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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

I{enpr0 OCBOEHUS NUCHMIUIMHBI « TEXHOJIOTMS M OpraHU3alus ONEepaTOPCKUX M AreHTCKHUX
yCIyr MOIyNb 2» siBisercss (OpMUpPOBaHHME Y CTYIEHTOB KOMIIETEHIMH B obsacTu mozadopa,
KOMIUIEKTAIIUH U TIPOJIBIKEHHS TYPIPOIYKTa C UCTIONB30BAaHUEM COBPEMEHHBIX WH(POPMAIIMOHHBIX
TEXHOJIOT .

3aa4u OCBOCHMSI TUCLUIUIMHBIL:

-(opMupoBaHme 3HAHUI 11O TEXHOJIOTHSAM OTIEPATOPCKON M TypareHTCKOH JeATeIbHOCTH;

-(opmupoBanue ymMeHuit NoAOUPaTh U KOMIUIEKTOBATh TYPIPOIYKT C YUETOM NOTpeOHOCTEN
TYPUCTOB;

-popMUpOBaHUE Yy CTYACHTOB HABBIKOB HCIOJB30BAaHUS HWHCTPYMEHTOB IMPOJBHKEHUS U
peanu3anyy TypIpoIyKTa ¢ IPUMEHEHUEM COBPEMEHHBIX HH(POPMALIMOHHBIX TEXHOJIOTHH.

[TnaaupyeMbIMU pe3ylbTaTaMu OOydYeHUs! MO JUCHUIUIMHE (MOMIYIIO), SBISIOTCS 3HAHMS,
yMeHUsI, HaBBIKH. [lepedeHp IIIaHMPYEeMbIX Pe3yJabTaToB OOy4YEeHHS MO JUCHUIUIMHE (MOIYIIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHMsS 00pa30BaTENbHOM IMpOrpamMMmsl,
npeJjcTaBieH B Tabnuue 1.

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3yiabTaTe U3y4eHUS TUCIUIUTUHBL (MOJTYJIS)

Ko u Pe3ynbTaTel 00y4eHUs 0 TUCIUTIIIHE
Hassanue Konu (bopmyupoBKa
OIIOII BO, (dbopmynHupoBKa HWHAMKATOpa Kon
COKpAIICHHOE KOMIIETCHINN AOCTIKCHUA pe3yab DopmynupoBKa pe3ysibraTa
KOMIIETEHIIUU
TaTa
43.03.02 TIKB-2 : Cniocoben | IIKB-2.1k : PI1 3HaHHe | OCOOCHHOCTH KOMILIEKCA
«Typusm» pa3pabaThiBaTh U dopmupyer MapKeTHHIa B TYPUCTCKOM
(b-TY) MPUMEHATH TYPUCTCKUN WHIYCTPUH
TEXHOJIOTUH IPOAYKT, B T.4. Ha PI3 HaBplk | mpoaBHKeHHS TYPUCTCKUX
00CITyKUBaHHS OCHOBE IPOAYKTOB U YCIYT,
TYPHCTOB C COBPEMEHHBIX COOTBETCTBYIOIINX
UCIIOJIb30BaHUEM HH)OPMaNOHHO- TpeboBaHUSIM NOTpeduTeneit
TEXHOJIOTHYCCKUX KOMMYHHUKATUBHBIX PHS VYMenue MPUMEHATH I/IH(IJOpMaHI/IOHHBIe
u TEXHOJIOTHUH, & TEXHOJIOTUH IIPH pealn3anuu
MHPOPMALMOHHO- TaKXe C y4eTOM TYPHCTCKOTO HPOAYKTA
KOMMYHHUKATHBHBIX | MHAMBUIYAIbHBIX
TEXHOJIOT Ui U CIIeLUATIbHBIX
TpeOoBaHUit
TYPHCTa
IIKB-2.3x : Bener Pa3 HaBplk | mpoaByKeHUs TYpUCTCKUX
TIEPETOBOPHI C TPOIYKTOB M yCIYT,
MIapTHEPaMH, COOTBETCTBYIOIIIUX
COTJIaCOBBHIBAET TpeOOBaHUSIM MOTPEOUTETEH
ycnoBus P/14 3HaHMEe | METOAMKY pacueTa M aHalu3a
B3aUMOJIEHCTBUS 3aTpart AesSTeIbHOCTH
0 peann3anuu NPEINpUsITHS
TypPHUCTCKHX PS5 YMmeHne | OleHHBATh PHIHKH COBITA,
OpoAYKTOB MoTpeOUTEsCH, KINEHTOB,
KOHKYPEHTOB B TypPHCTCKOI
WH]yCTPHH, IPUMCHSATH
MHCTPYMEHTHI YIIPABJICHUS U
KOHTPOJISI KAYeCTBA IPOTYKIHH
U yCIYT TYPUCTCKOMH
JIeSITeIbHOCTH

2 MecTo qucuumiannsl (MoayJsi) B ctpykrype OITIOII

Jucnunnuna «TexHonorus U opraHu3anus ONepaToOpCKUX M areHTCKUX yciyr Moayne 2»
OTHOCHTCS K 3JIEKTUBHBIM JTUCLMIIIMHAM Y4eOHOrO IUIaHa.



3. O0beM AUCHUNIMHBI (MOIYJIA)

OO0beM JUCHUIIIMHBI (MOIY/Isl) B 3a4eTHBIX E€IWHUIIAX C YKa3aHUEM KOJIMYECTBa
aKaJeMHYeCKMX 4YacoB, BBIJEICHHBIX HAa KOHTAaKTHYIO paboTy ¢ oOydarommumucsa (1Mo BHUIAM
y4eOHBIX 3aHSATUI) U HA CAMOCTOSITEITFHYIO pa0oTy, IPUBE/ICH B TabIUIIE 2.

Ta6muma 2 — O0miast Tpy10eMKOCTh JUCITUTITUHBI

Tpyno- OO0BeM KOHTAKTHOH paboThI (dac)
CeMCCTp CMKOCTh
Haspanme | Popma g (0D0) B dopma
OIIOII o0yue- acte HIJIH KypC AynutopHast Heay - CPC aTTec-
BO HUS vi (B3P0 TopHas Tall
> (3.E) Bcero
0300)
JeK. | mpak. 1ab. ITA KCP
43.03.02 1 350 | BIABE 3 4 13 4 8 0 1 0 131 e
Typusm

4 CTpyKTYypa M coJepkaHue TUCUUIIMHBI (MOXYJIs1)

4.1 CTpykTypa fucuuniIuabl (MoayJs) xiasa 3@0

Tematuueckuil 1iaH, OTPaXaOIIUNA COEpKaHUE UCIUIUIHHBI (MIEpEYEHBb Pa3JIeJIOB U TEM),
CTPYKTYpUPOBAHHOE MO BUIAaM Yy4eOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIaHOM, ITpUBECH B Tabmuie 3.1

Tabmuma 3.1 — Paznmensl qucuuruimHbel (MOAYAS), BUIBI yU4eOHOW AEATEIBHOCTH M (HOPMBI
TEeKyIero KoHTpoJs st 300

Kon pe- Koi-Bo yacoB, oTBeicHHOE Ha Do
Ne Ha3zBanue Temsl 3yJabTara p
Jlex IIpakr J1a6 CPC TEKYILEro KOHTPOJIS
00y4YeHHUs
VYuyacrtue B IUCKyCCHH,
TypareHTckas o0cyxneHne
JEATETBHOCTb. PpEe3yNIbTaTOB, IOATOTOBKA
1 | Odopmienue u odbpaboTka P3 1 1 0 18 MYJIBTUMETHIHBIX
3aKa3a KJIMeHTa [0 TIpe3eHTAaIUH,
noabopy MaKEeTHOTO Typa. BBITIOJTHEHHUE
MPAKTUYECKUX 3aJaHUH.
YyacTue B JUCKyCCHH,
o0CcyxIeHne
Typomneparopckas
Ppe3yJIbTaToOB, HOATOTOBKA
nesTenbHOCTh. PazpaboTka .
2 P14 1 1 0 18 MYJIBTUMEIUITHBIX
MpOrpaMMBI Typa 110 3aKa3y o
IIpe3eHTalNi,
KJIMEHTA.
BEITIOJTHEHUE
MIPAKTUIECKHUX 3aJaHHH.
Vyactue B TuCKyccuu,
o0cyxeHne
OTOBOpHAs JSSITEILHOCTh €3yJIbTaTOB, MOJrOTOBKA
3 | Horoeop PJL7 0 1 0 1§ | P g
B TypH3Me. MYJIbTHMETUHHBIX
Npe3eHTalul, U3ydeHne u
3aMOJIHEHHE I0TOBOPOB.
4 MapkeTHHI OBBIE P 1 1 0 16 VYyacTue B JUCKyCCHH,
TEXHOJIOTHH B TYpHU3ME. 00CYy>KJICHHE Pe3yIbTaTOB
VYuaacrtue B IUCKyCCHH,
[ponBuxenne o0cyxneHne
TYPHUCTCKOTO MPOJTYKTa. Ppe3yNIbTaToOB, IOATOTOBKA
5 | Pexmama xax spdpexTrBHOE P2 0 1 0 16 MYJIbTUMEIUHHBIX
CpPENICTBO IPOABIKEHUS B TIpe3eHTaIH,
TypH3Me. BBITIOJTHCHHUE
MPAKTUYECKUX 3aJaHUMN.
6 TexHonorus npopax PII9 0 1 0 17 YyacTue B JUCKyCCHH,
TYPHCTCKOTO NPOJIYKTa. 00CYy>K/ICHHE Pe3yIbTaTOB




VYyactue B IuCKyccuu,

obCyxIeHne
Pe3yJbTaToB, MOJATOTOBKA
MortuBanus nepconanza Kak 5
7 (byHKIRA yIpapeHEA PJ13 0 1 0 16 MYJIbTUMEAUHHBIX
4 yip ' NpE3EHTALNH,

BBITIOJTHCHHUE
TTPAKTHYCCKUX 3a7jaHUi.
VYuactue B JUCKYyCCHUH,

o0cyxIeHne
Kont pe3ynbTaToB, NOJArOTOBKA
POJIb B TypU3Me Kak 3
8 (yHKIMSA yIIpaBIeHns PIS 1 1 0 12 MYJIbTHMEIMHHEIX
Y v Npe3eHTaluH,

BBITIOJTHEHHUE
MPAKTUYECKUX 3aJaHUM.

HToro mo radauie 4 8 0 131

4.2 Copeprxkanue pa3ieoB M TeM QUCHUILIAHBI (Moay.as) niasa 3P0

Tema 1 Typacenmckas OeamenvHocmv. Ogopmnenue u obpabomka 3aKaza KIueHma no
noobopy nakemHoz2o mypa.

Copepxanne TeMbl: [loHATHE U TMPaBOBBIE aCHEKThl TYPAareHTCKOM J1€ATEIbHOCTH.
TexHonoruu moadOpa MAKETHOTO Typa y JEHCTBYIOIIETO TypoOIepaTropa C HCIOIb30BAHHEM
uHpopMalMOHHbIX cucTeM. CocTaBieHHE KOMMEPYECKOTO MPEUIOKEHHUS [0 TYPIPOIYKTy C
ydeToM TmoTpebHOocTell kinueHTa. @dopmupoBaHHEe TPOrpaMMbl  OOCTYKHBaHUS KIHWEHTa C
OTNMCAaHUEM DJIEMEHTOB TypHpoaykTa. OCOOEHHOCTH KaJbKYISAIMH CTOMMOCTH TYPHPOIyKTa B
TypareHTCKO! JesITeIbHOCTH.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
texHosioruu: JlekimonHoe 3aHsaTue. [IpakTudyeckoe 3aHITHE: NTUCKYCCHS, BBIMIOJHEHUE 3aJaHUS 10
no0opy MakeTHOTO Typa.

Buapel camocTosiTeNpbHONW TOATOTOBKM CTYAEHTOB IO TeMe: BpINoJIHEHME 3aJaHuil 1O
TEKyIeMy KOHTPOJIIO, TTOATOTOBKA COOOIIEHNH B YCTHOU popMe Witk B (hopMe Mpe3eHTAITHH.

Tema 2 Typonepamopckas OeamenvHocms. Paspabomka npocpammel mypa no 3aKazy
Kauenma.

Conepxxanrie TeMmbl: [loHATHE M TPaBOBBIE AaCMEKThl TYPONEPATOPCKOU JAESTEIBHOCTH.
dopMupoBaHHE TYPIIPOAYKTa C MCIOJB30BAaHUEM JAaHHBIX WHUIIMATUBHBIX, PEIENTUBHBIX
TypONepaToOpOB, MOCTABIIMKOB yciayr. CocTaBieHHE MPOrpaMMbl Typa C y4eTOM TpeOOBaHUU
notpedutens. [loaroroBka KapThl - CXEMbl MapuIpyTa C €XEIHEBHBIMHU TEPEIBUKECHUSIMH 10
nporpamme Typa. KanbKyJsiius pplHOYHOM CTOMMOCTH TYpPIPOIYKTA.

@opMBl M METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHseMble 00pa3oBaTeIbHBIC
TexHonoruu: JlekumonHoe 3ansatue. [IpakTuyeckoe 3aHsITUE: TUCKYCCHUS, BBINOJHEHUE 33IaHUS 10
(hOpMHUPOBAHUIO TYPIPOTYKTA.

Bunpel camocTosTENpHONW NOATOTOBKM CTYAEHTOB IO TeMe: BpINosiHEHWE 3aJaHuil 1O
TEKYIeMy KOHTPOJIIO, TTOATOTOBKA COOOIIEHNH B yCTHOU popMe nin B (hopMe Mpe3eHTAITHH.

Tema 3 [locoeopHas oesmenvrocms 8 mypusme.

Copnepxanue Tembl: [loroBop o peanu3anuu TYpOpOAYKTa: CTPYKTypa U OCOObIE YCIIOBUS.
OTBETCTBEHHOCTh TYpPOIIEpAaTOpa W TyprareHra Inepes TYpUCTOM 1o AoroBopy. Ilpunoxenus k
JIOTOBOPY O peaIu3aluy TypnpoayKTa. [lakeT TOKyMEHTOB [Jis MyTEMIECTBUS: TYPUCTCKUN Bayyep,
MapuipyTHasi KBUTAHIUs, CTPAXOBOM MOJIUC, BU3a, TAMSTKA, KACCOBBIN YEK.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TexHosornu: IlpakThueckoe 3aHsATHE: JHCKYCCHs, 3allOJIHEHME JIOTOBOpa O pealn3aluu
TypHOpOAYKTa, MOArOTOBKA KOMIUIEKTA JOKYMEHTOB JIJIsl Ty TEIIECTBUS.

Buapel camocTosSTENPHONM MOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue peKoMEHIOBaHHOU
autepaTypsl. [IoAroToBKa K MpakTHYECKUM 3aJaHusIM, paboTa ¢ 6azamu JaHHbIX ceTu MHTepHer,
MOATrOTOBKA JTOKJIA/1a, IPE3EHTALINH.



Tema 4 Mapremuneogvle mexHono2uu 8 mypusme.

Coaepxxanve TeMbl: MapKETHHTOBBbIE TEXHOJOTMHM B CEPBHCE U TYpPU3ME: CYUIHOCTh U
cnenuduka. MapKeTUHIOBBIE TEXHOJIOTMM B aHAIM3E TYPUCTCKOro pbiHKA. CyIIHOCTh
MapKETHHTOBOTO MCCIIEA0BaHUS KOHKYPEHTHOU cpefibl. BrisBiieHre 1 000CHOBaHNE KOHKYPEHTHBIX
MPEUMYILECTB TypPHpoAyKTa. MapKeTUHIOBbIE METO/bl YCTaHOBJIEHHE LIeHbI. [l03UIMOHNpOBaHNE
Typrnpoaykta. OnpenenaeHue 1 000CHOBaHHUE IIEJIEBOM ayIUTOPHH.

®dopMBl W METOIBI TPOBEICHUS 3aHATHA TO TeMe, NPUMEHsIEMbIe OOpa30BaTeIbHbIC
TexHosioruu: [Ipaktuyeckoe 3aHaTHe: 3aIUTa TOKIA0B, BHIMOIHEHUE TIPAKTUYECKUX 3aJaHUN.

Buael camocTosITEIbHON MOATOTOBKM CTYAEHTOB IO TeMme: M3ydeHue peKkoMeHIO0BaHHOU
autepaTypsl. [IoAroToBKa K MpakTHYECKUM 3aJaHusIM, paboTa ¢ 0azamMu JaHHBIX ceTu MHTepHeT,
MOArOTOBKA JIOKJIA/1a, MPE3EHTALINH.

Tema 5 Ilpoosudsicenue mypucmckozo npooykma. Pexnama xax s¢pgexmuenoe cpedcmeo
NPOOBUINCEHUS 8 MYPU3ME.

Conepxanue TeMbl: CyIIHOCTh MOHSTHS NMPOABIKCHUE TYPUCTCKOTO MpoaykTa (Yeiayrn).
PexnamHbIe METOIbI MIPOABIKEHHS TypUCTCKOro mpoaykra (yciyru). [Iporpamma u miaH rpaduk
NPOJIBIKEHHS TYPIPOAYKTa. BBIOOp MHCTPYMEHTOB NpPOABIKEHHE Typrpoaykra. COOTBETCTBHE
Or0/pKeTa peKJIaMHON KOMIIAHUY C 3TallaMHU peajii3aliuy IPOTrpaMMBbl IIPOIBIKCHHSI.

@opMBI M METOJBl TPOBEACHUS 3aHATUH 1O TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
texHosoruu: [IpakTudeckoe 3aHATHE: 3aIIUTA JJOKJIAI0B.

Buapl camocTosITeIbHON MOJATOTOBKHM CTYIAEHTOB IO TeMe: M3ydeHue peKoMEeHIOBaHHOU
muteparypsl. [TonroToBka K MpakTHYECKUM 3aJaHusM, paboTa ¢ 0a3aMu HaHHBIX ceTh VHTepHeT,
HOATOTOBKA AOKJIaJa, IPE3CHTAIHH.

Tema 6 Texnonoeus npoodaxc mypucmcKoz2o npooykma.

Cognepxanne Tembl: DopMupoBaHHe COBITOBONM ceTH. BHyTpeHHHE M BHEIIHHE KaHAIBI
copiTa. CTpyKTypa phIHKAa OpPraHW30BaHHOTO Typu3Ma. XapaKTEpUCTHKa OHJAWH U oduaiiH (hopm
MPOJAXXKHU TYPUCTCKOTO MpoaykTa. Cxema phIHOYHBIX KaHAJIOB MPOJABUKEHUSI TYpHpoaykTa. Dopmbl
NPO/aX M TEXHOJIOTHS B3aMMOJEHCTBHS TypoIeparopa, TypareHTra u Typucta. CKpUNThI MPOJaX.
KpeatnBHOCT W OpPUTMHAIBHOCTH TPEACTABICHHWE JIOTOTHIIA MW  CIIOTaHa TYpPIPOAYKTa
MOTPEOUTEITIO.

@opMbl M METOJBl TPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHosoruu: [IpakTraeckoe 3aHATHE: POJIEBAst UTPA IO TEXHOJIOTUH MPOJIAK TYPIPOIYKTA.

Buner camocTosTeNnbHON MOATOTOBKU CTYAEHTOB IO Teme: BhINOmHEHHe 3agaHuil 1o
TEKyIIeMy KOHTPOIIIO, TTOATOTOBKA COOOIIEHUH B YCTHOU popme uitu B popMe Tpe3eHTaIUH.

Tema 7 Momusayus nepconana Kaxk QyHKyus ynpasieHus.

Conepxanue Tembl: KOHTpoab B Typu3Me: CYIIHOCTb, BUJbI U MPABOBasi OCHOBA KOHTPOJIS.
KonTtpone B 1ulaHupoBaHuu. BHyTpuupMeHHBI KOHTpPOJIb, CYIIHOCTh W METOJbl BEACHUS.
Hcnonb3oBanue CRM cucremsl, Kak HHCTpyMEHTa KOHTpOJIst 6u3Heca. KauecTBo oOcimykuBaHus B
Typu3Me U MeTOoJibl ero KoHTpois. [loTpedburensckue cBoiicTBa Typrpoaykra. Kputepun oneHku
KadyecTBa NPOoayKTa (YCIyr) B TypU3Me - OTPEOUTENbCKUI U ar€HTCKUI MOAXOIbI.

@opMBl MU METOABI MPOBEACHMS 3aHATHUI 1O TeMe, NPUMEHsAEMble 00pa30BaTEIbHBIC
TEXHOJIOTHH: .

Buasl caMOCTOATENBHON MOATOTOBKH CTYIEHTOB IO TeMme: M3ydeHue pekoMeHIOBaHHOU
muteparypsl. [TonroToBka K MpakTHYECKUM 3aJaHusM, paboTa ¢ 0a3aMu HaHHBIX ceth VHTepHeT,
MOArOTOBKA JOKJIAJa, TPE3CHTALNH.

Tema 8 Konmponv 6 mypusme Kax ()yHKyus ynpasieHus.

Conepxxanue TeMbl: KOHTpOIIb B TypHU3Me: CYIIHOCTb, BUIbl U IPABOBAasi OCHOBA KOHTPOJIS.
KoHnTpons B mianwpoBaHuH. BHyTpudupMeHHBI KOHTPOJb, CYITHOCTh W METOJBI BEICHUS.
UcnonszoBanne CRM cuctembl, Kak HHCTpYMEHTa KOHTpoJIsl Ou3Heca. KauecTBo 00CmyXuBaHUs B



Typu3Me U MeTOfbl ero KoHtpousis. [lorpeOutensckue cBoiicTBa TypHpoaykTa. Kputepuu oueHku
KayecTBa MPOAYyKTa (YCIyrH) B TypU3ME - MOTPEOUTEIbCKUM U ar€HTCKUM MOAXO0/IbI.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: .

Buasl camocTosITEIbHONM TOATOTOBKU CTYIAEHTOB IO Teme: M3ydueHue peKkoMeHI0BaHHOU
mutepaTypsl. [IoAr0TOBKa K MpakTUYECKUM 3aaHusIM, paboTa ¢ 0azaMu JaHHBIX ceTu VHTepHeT,
MOATOTOBKA JIOKJIa/1a, IPE3CHTALINH.

5 Metoanueckue yKazaHus J1Jis1 00y4arOIIMXCH MO0 U3YYECHUIO U PeaTu3alu JUCHUIIIMHBI
(Monay.Jis1)

5.1 MeToguyeckne peKOMEHIANWH OOYyYAIOIIMMCH MO W3YYeHHMI0 [UCUMILUIMHBI H 10
o0ecrneyeHNI0 CAMOCTOATEILHOI padoThI

YenemnHoe 0CBOGHHE AMCLUMIUIMHBI MPEANoJaracT akKTHBHYIO PadOTy CTYAEHTOB Ha BCEX
3aHATUAX ayIUTOPHOU (OpMbl (JIEKIMHM M MPAKTUUECKHE 3aHATHUS), BBIMOJIHEHHE MPAKTUYECKUX
3afaHui, npeacraBieHHbIX B POC, BBINOIHEHHE aTTECTALIMOHHBIX MEpOonpusaTuil, 3ppekTuBHyIO0
CaMOCTOATENIbHYIO paboTy. Tekymuii KOHTpOJb MO JaHHOM AWCHUIUIMHE TpeayCMaTpPHBAET
00s13aTeJIbHOE BBINOJIHEHHE IPOEKTOB, TECTOBBIX M KOHTPOJIBHBIX 3aJaHuid, pedepatoB. CTyneHT
BbIOMpaeT TeMy pedepara u3 cnmcka, npeacrasienHoro B @OC. 3amuta pedepara npoBoguTcs B
BUJIE MyOIMYHOrO 10KJIaa Ha 5-7 MUHYT ¢ npe3eHTauuen. i npoBeieHus 3aHATUH JTEKIIMOHHOTO
TUIIA HCHOJB3YIOTCA Yy4yeOHO-HanIAgHbIE MOCOOMs B (opMe Npe3eHTAllMOHHBIX MaTepHalIoB,
o0OecrieynBarOmiue  TEMAaTHYECKHUE  WUTIOCTPAlMHM,  COOTBETCTBYIOIIME  TeMaM  JICKIHH,
npeacraBieHHbIM B HacTosimei PIIJI. ITonHbIN nepedeHh METOAMYECKUX YKAa3aHUM MPEICTABICH B
npuioxeHun 1 pabouelr mporpammbl " DOHJ OLIEHOUYHBIX CPEJCTB J1J15 MPOBEACHUS TEKYILIETO
KOHTPOJISI ¥ IPOMEKYTOYHOHN aTTECTallMU 00YJaIONIUXCS IO AUCIUILTHHE (MOIYJTI0)".

TemaTuka pedpepaTUBHBIX PA00T U MYJbTUMEIUNHBIX MPe3eHTAIUI

1.@opMupoBaHNEe KOHUENIMH COLUAIBHO-3TUYHOIO0 MApPKETHHIa Ha MPEANPUATUN TypU3Ma

2. OpraHu3zanys MapKeTUHTOBOM €S TEIbHOCTH NMPEANPUATHS TYypHU3Ma.

3. AHanu3 MapKETUHTOBOM BHEUIHEW CpeJibl PEANPUATUS TypU3Ma

4. AHanu3 NOCTaBIIMKOB M IOCPEAHMKOB KAaK YYaCTHUKOB MapKETHMHIOBOW MMKPOCPE.BI
MPEIPUITHSL.

5. AHann3 MapKEeTUHIOBOM BHYTPEHHEW CpPENbl TYPUCTCKOIO IIPEIITIPUSITHS.

6. MapKeTHHIOBbIE HCCIEIOBAaHHUSA IOTPEOUTENLCKOTO TOBEACHUS B Typu3Me JUis
(GbopMHpPOBaHHUS LIENEBBIX IPYIII.

7. AHaNU3 KOHKYPEHTHOMU CPEbl TYPUCTCKOTO NPEAIPUSATHUS.

8. @®opmupoBaHHE MpPOrpaMMbl MOBBIIIEHUS] KOHKYPEHTOCHOCOOHOCTH MPEANpUATUS
Typu3Ma.

9. VHBecTMLMOHHAs TMOJUTHKA NPEANPUATHS Kak  (AKTOp  TOBBIIICHUS  €TO
KOHKYPEHTOCIIOCOOHOCTH.

10. CerMmeHTHMpOBaHME M TO3ULUMOHUPOBAHME TYPHUCTCKOIO MpPOAYKTa (TYPHCTCKOTIO
IPEIIPUSITHS).

11. BpaHAUHT B TypHr3Me KaK OCHOBA MO3UIITMOHUPOBAHHS.

12. MccnenoBanue ;KM3HEHHOTO LIMKJIA TYPUCTCKOIO IPOAYKTA.

13. IleHoBas MOJUTUKA TYPUCTCKOTO MPEATIPUATHS.

14. uddepeHunpoBaHHble MOAXOAbI B LEHOOOPAa30BaHUM MPEINPUATHS TypU3Ma
(TOCTUHUYHOTO XO3SIICTBA).

15. CrtumynupoBaHue cObITa KaK MapKETHHTOBBIM HHCTPYMEHT LEHOOOpa30BaHUA U
IIPOJBUKCHUSI B TypPU3ME.

16.  AcCOpPTUMEHTHO-COBITOBBIE =~ MEXaHU3MBl ~ MApKETUHTOBOW  JEATEIBHOCTH  Ha
IPEIIPUATHH TypU3MA.

17. Ananu3 cpencTB peKIaMbl Ha PhIHKE TYPUCTCKUX YCIYT B I'. BiaaanBocToke .



18. Ananmu3 HHTEpHET -peKjlaMbl Ha pPBIHKE TYpUCTCKHUX YCIyr B I. BrianuBocToke
(ITpumopckoM kpae).

19. Pa3paboTka nporpaMmsbl IpOBUKEHUS TYPIPOIYKTA.

20. Pa3zpaboTka pexkjiaMHOI KaMIIaHUM TyPUCTCKOTO NPEAIPUATHUS.

21. ®dopMupoBaHHE CHUCTEMBI JMUYHBIX MPOJAXX B MPOrpamMMe MPOABHKEHHS TYpPUCTCKOIO
PEIIPUSATHSL.

22. Pa3paboTka mporpaMMbl MPOJABHXKEHHUS Typa (YyCIyrn) B TypuU3ME€ U TOCTHHUYHOM
XO35IUCTBE.

23. TeppuTopHaidbHBI MApKETHHT KaK WHCTPYMEHT (POPMHUPOBAHUS €IUHOTO TYPHCTCKOTO
IPOJYKTa peruoHa Ha nmpumepe [Ipumopckoro kpas (paiioHa).

24. BpicTaBOYHasl JEATENBHOCTh HAa PBIHKE TYPUCTCKMX, TOCTUHUYHBIX M PECTOPAHHBIX
ycayr B I[Ipumopckom kpae.

25. Pa3paboTka mporpaMmbl y4yacTHsi B BBICTABKE TYPHUCTCKOTO NMPENNPUATUS B KaueCTBE
DKCIIOHEHTA.

26. Pazpaborka PR-akumm mnpeanpusitas (Typu3mMa, TOCTHHHUYHOTO —TIPEATIPHATHS,
HPENpUATHs OOLIECTBEHHOI'O ITUTAHUS) B UMHJIKEBOM IOJIUTHKE.

27. MapKeTHHTOBOE TUIAHUPOBAHHE Ha MPEIIPUATUAX TypH3Ma U TOCTUHUYHOTO XO3sCTBA.

28. Ctparernueckoe MapKeTUHIOBOE IUIAHUPOBAHUE MIPENNIPUATHS TypU3Ma.

29. IIporpamMMHBIM NOAXOJ B MAapKETMHTOBOM IIJIAHWUPOBAHUM MPEANPUATHS TypH3Ma
(TOCTUHUYHOTO XO3SIICTBA).

30. IIpoBegeHme MapKETHMHTOBOTO ayliWTa HAa NPEANPUATAA TypuU3Ma (TOCTHHUYHOTO
OPEANPUATHS, TPEANPUATHS 00IIIECTBEHHOTO ITUTAHUS).

31. JloroBopHas A€ATE€IbHOCTh TYPUCTCKOTO MPEATIPUSATHSI.

32. Buasl 10roBOpOB C MOCTaBIIUKAMHU YCIYT.

33. O630p peinka CRM cucrem ajsi TypareHTCTB.

34. KauecTBO 00CIYyXKHBaHUS B TYPU3ME U METOJIbI €70 KOHTPOJIS.

35. CObITOBasI CETh TYPUCTCKOTO MPEATIPHUATHS.

36. CTpykTypa 10roBOpa O peain3aliii TYpPIpoIyKTa.

37. MoTtuBaIus MEHEKEPOB 110 TypU3MY B TYParecHTCKOM OH3Hece.

38. KauecTBo 00CIyKMBaHUS B TYpU3ME U METO/IbI €0 KOHTPOJIS.

39. TIloTpebuTenbecKkre CBOMCTBA TYPHPOAYKTA.

40. Xapakrepuctuka ruOkux HaBbIKOB “Soft Skills™.

4 1 . Ilcuxonoruyeckue (akTopbl B OIEHKE M MOTHBALMU TIEPCOHANA PA3TUYHBIX
KBaJTM(UKAIIMOHHBIX YPOBHEH.

42. Vlcionp3oBaHre HHPOPMALIMOHHBIX TEXHOJIOTUH B (POPMHUPOBAHUU TYPIIPOAYKTA.

43. TIporpaMma u TuIaH Tpa(uK MPOJBIKEHUS TYPIPOAYKTA.

44. Bnmustaue ¢pandaitzuara Ha 3QGEeKTHBHOCTH MPOAAXK TYPUCTCKOTO MPOTYKTA.

45. BayTpuupMeHHBIH KOHTPOJIb, CYLITHOCTh U METOBI BEICHUS.

5.2 OcoOGenHocTn opraHu3anuu oO0y4eHUsl JJs JHUL C OrPAHUYEHHBIMH BO3MOKHOCTSIMHU
310POBbSI 1 HHBAJIN/I0B

[Tpu HEOOXOMMMOCTH OOYYAIOLIMMCS U3 YHCIIA JIUII C OTPAaHHYEHHBIMI BO3MOKHOCTSIMH 3/I0POBBS H
MHBAJHUIOB (T10 3asBJICHUIO 00YYarOIIEerocs) MpeJoCTaBIsIeTCs yueOHast HHPOPMaIHs B TOCTYITHBIX
¢dopmax ¢ yueToM UX UHIAUBUAYAIBHBIX ICUXO()U3NIECKHX OCOOCHHOCTEH:

- JUIS JIUL ¢ HApYIIEHUSIMU 3pEHUsS: B TeYaTHOM (popMe YBEIHMYEHHBIM pUdTOM; B popme
3JIEKTPOHHOIO JIOKYMEHTA; WHJUBUTyaJIbHbIE KOHCYJIbTallU! c MIPUBJICYCHUEM
TU(IIOCYPIOTIEPEBOUNKA; MHIMBUAYAJIbHBIC 33aHUs, KOHCYJIbTALUU U JP.

- Ui JIML ¢ HApYIIEHUsIMU cllyXa: B e4aTHoi (opme; B hopMe 3JEKTPOHHOTO JOKYMEHTA;
WHJUBU]lyallbHbIE KOHCYJIBTALMU C IPUBJIEYEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAJIbHbIC 3a/1aHUS,
KOHCYJIbTAIlH U Jp.

- 7Is1 TUI] C HapyUICHUsIMHU OTIOPHO-ABUTATENBHOTO ammnapara: B ne4atHoi gopme; B popme



9JICKTPOHHOT'O IOKYMCHTA; HHANBUAYAJIbHBIC 3aJaHWA, KOHCYJIbTAllUN U [Ip.

6 ®oHI OLEHOYHBIX CPEACTB /JIl MPOBEAeHHs TEKYIIero KOHTPOJIS U NMPOMEKYTOYHOM
arrecTauMy 00y4aroIMXCs M0 JUCUMILINHE (MOTYJIIO0)

B coorBerctBun ¢ tpeboBanumsiMu PI'OC BO mns arrecranum  oOydarommxcs Ha
COOTBETCTBUE MX IEPCOHANBHBIX JOCTHKEHUM IUIAHUPYEMBIM pe3yiasraTaM OOydeHHUs 110
JUCHUIUTMHE (MOJIYII0) cOo3JaHbl (DOHIBI OLEHOYHBIX CPENCTB. THIOBBIE KOHTPOJBHBIC 33aJaHUS,
METOJIMYECKUE MaTEpHalIbl, ONPEAEIAIOIUE POLETyphl OLIECHUBAHUS 3HAHWM, YMEHUN M HaBBIKOB,
a TaKXKe KPUTEPUM U II0Ka3aTeNld, HEOOXOOUMbIC Ul OLIEHKM 3HAaHWN, yMEHMH, HABBIKOB U
XapaKTepU3yIOIUe ATAIbl (OPMHUPOBAHUS KOMIETEHIUI B MpOIlecce OCBOEHUS 00pa30BaTeNbHON
MpOTrpaMMmBbl, ipescTanieHbl B [Ipunoxenun 1.

7 Y4yeOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 00eceYyeHrue TUCHUIIMHBI (MOAYJIs1)

7.1  Ocnoenaa numepamypa

1. beictpoB C.A. TexHONOrMs OpraHM3allMd TypONEPATOPCKOW M TypareHTCKOU
JeSATENIbHOCTH : YueOHUK [DnekTpoHHbl pecype| : UHOPA-M |, 2021 - 375 - Pexxum poctymna:
https://znanium.com/catalog/document?id=367053

2. Kyckos, A. C., TexHOIOTHN OpTaHU3AIUN TYPOIIEPATOPCKOM IEATEIHHOCTH ;| YIeOHUK /
A. C. Kyckos, H. B. Cupux. — Mocksa : KnoPyc, 2021. — 383 c. — ISBN 978-5-406-08578-3. —
URL: https://book.ru/book/940182 (nara o6pamenus: 11.01.2024). — TeKcCT : 3MEKTPOHHBIH.

3. OpranHusanus U ynpaBlIieHHE TYPUCTCKOH JIeATeIhHOCThIO : yueOHoe mocobue / I. A.
I'omunesckas, T. M. boiiiosa, 1. H. Toncteix [u ap.]. — BmaguBoctok : BI'YDC, 2019. — 96 c.
— ISBN 978-5-9736-0566-7. — Tekct : snexkTpoHHbI // JlaHb : 3IEKTPOHHO-OMOIMOTEUHAs
cucrema. — URL: https://e.lanbook.com/book/161448 (mata o6pamenns:22.01.2024). — Pexum
JOCTyTa: 71l aBTOPH3. MOJIb30BaTENEH.

7.2 /lononnumensnasn tumepamypa

1. Aremkuna H.A. OCHOBBI TypareHTCKON U TypOIIepaTOpPCKOil NeATEIbHOCTH : YueOHoe
nocobue [OnektpoHHbli pecypc] : Huppa-M , 2021 - 567 - Pexum pocrymna:
https://znanium.com/catalog/document?id=375403

2. braroB A.Il. be3onacHocTh B Typu3Mme : YueOHOEe TocoOue [DIeKTpOHHBIN pecypc] :
UznatensctBo ®OPYM , 2019 - 175 - Pexxum noctyma: https://znanium.com/catalog/document?
1d=362973

3. JypoBuu A. Il. Pexiiama B Typusme : YueOHOe mocoOue [DIeKTpoHHBIH pecypc] :
NH®PA-M , 2020 - 158 - Pexxum goctyna: https://znanium.com/catalog/document?id=344296

4. 3anuea H. A. MeHeKMEHT B cepBUCE U Typu3Me : YdeOHoe rmocodue [DIeKTpOHHBIN
pecypc] : Undpa-M , 2020 - 366 - Pexxum noctyma: https://znanium.com/catalog/document?
1d=360656

5. KocomnanoB A.b. TexHonoruss U opraHuzainus TypOIEpaTOPCKONM W TypareHTCKOH
nestenbHOCTH. . [IpakTukym : YuebHoe nmocobue [DnextponHsit pecype] : KnoPyc , 2020 - 280 -
Pexxum noctyma: https://www.book.ru/book/932259

6. Kocomamnos, A. b., TexHosoruu npojia’x B UHAYCTPUHM TypU3Ma U TOCTEPUUMCTBA :
yuebnuk / A. b. Koconanos. — Mocksa : KnoPyc, 2023. — 326 c¢. — ISBN 978-5-406-10723-2. —
URL: https://book.ru/book/947197 (nara obpamenus: 11.01.2024). — TekcT : 3IEKTPOHHBIH.

7. Opnosckas B.II., bornganos E.M. Texnonorus u opranuzanus NpelpusaTus TypusMma :
VYueOHuk [Dnextponnbiii pecypc] : Hudppa-M , 2020 - 176 - Pexum pgocryna:
https://znanium.com/catalog/document?id=355943



7.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu "Hnmepuem',
6KII0YaAA npogheccuonanvHvle 03zl OAHHLIX U UHQOPMAUUOHHO-CRPABOYUHDbBLE
cucmemul (npu HeobX00UMOCmMU):

1. I'OCT 32612-2014 Typuctckue ycayru. Uapopmanus ans nmorpedutenein. OOmue
TpeboBanusi [DnekTpoHHBI pecypc] // Vsegost: oubnmoreka ['OCToB. — Pexum pgocryma:
http://vsegost.com/Catalog

2. I'OCT P 50681-2010 Typucrckue ycayru. IIpoekTnpoBaHue TYypUCTCKMX YCIYT -
Pexxum nocryna: http://vsegost.com/Catalog/50/50319.shtml

3. OnektponHass Ouwbnmuoreunas cucrema ZNANIUM.COM - Pexum pgocryma:
https://znanium.com/

4. DnexktpoHHO-OubIMoTeuHas cucrema "BOOK.ru"

5. DOnexrpoHHO-OMOMMoTe4yHas cuctema "JIAHB"

6. DnekTpoHHO-OMOMMoTeuHas cuctema Book.ru - Pesxxum noctyna: https://www.book.ru/

7. Open Academic Journals Index (OAJI). [IpodeccuonanpHas 6a3a maHHbIX - Pexum
noctyna: http://oaji.net/

8. [Tpesunentckas Oubmmoreka wum. b.H.Enpumna (0aza [gaHHBIX —pa3inUyHBIX
npodecCHOHANIBHBIX 00nacTeil) - Pexxum gocryma: https:// www.prlib.ru/
9. HNudopmannonno-crpaBouynas cucrema "Koncynmsrant Ilmoc" - Pexxum nocryma:

http://www.consultant.ru/

8 MarepuasbHO-TeXHHYECKOEe o0ecreyeHrue AUCHMIUIMHBI (MOAYJs) W TepeYeHb
HH(OPMAIMOHHBIX TEXHOJIOTHMii, HCIIO/Ib3yeMbIX MPH OCYILIECTBJICHUM 00Pa30BATEJILHOIO
npouecca 1no AUCHMILINHE (MOYJ/II0), BKJIOYAs NepevyeHb MPOrPaMMHOro odecneyeHust

OcHOBHOE 000PYI0BAHUE:

Monutop  obmaunsii 23"  LG23CAV42K/mbimis Genius  Optical ~ Wheel
npoBoHas/knaBuatypa Genius KB110 mpoBognas
- Mynetumeauitasiii npoextop CASIO (Snonust)
- MynsTumMeauiinelii npoextop Casio XJ-V2
- DkpaH Projecta 160*160

[IporpaMMHoe obecrieyeHme:
- Adobe Reader

- PDF Creator

- Koncynbrantllmtoc
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typuzm» [IKB-2 : CniocobeH pa3pabarbiBaTh [IKB-2.1x : ®opmMupyeT TypUCTCKUN NPOAYKT, B

(B-TY) U NIPUMEHSATH TEXHOJIOTHU OOCIY)KM | T.4. HA OCHOBE COBPEMEHHBIX HH(OPMALIMOHHO-K

OMMYHHKATUBHBIX TEXHOJIOIHH, @ TAKKE C YUETO
M HHAWBUIYaITBHBIX U CHCIHATBHBIX TPeOOBaHUH
TypHucCTa

BaHUs TYPUCTOB C UCIIOJIb30BAHUEM
TCXHOJIOTHYCCKUX U I/IH(i)OpMaLII/IOH
HO-KOMMYHHUKAaTUBHBIX TEXHOJIOTHH

[IKB-2.3k : Bener neperoBopsl ¢ napTHepamu, C
OTJIACOBBIBAET YCJIOBHUSI B3aMMO/CHCTBHUS 1O peat
N3aLUH TYPUCTCKUX IIPOJIYKTOB

KommiereHnust cuutaercsi chOPMUPOBAHHON Ha JAHHOM JTalle B ClIydae, M IOJyYCeHHbIC
PE3YILTAaThI 06y‘ICHI/ISI o JUCHUINIMHE OLCHCHBI IIOJOXUTCIBHO (III/IaHaBOH KPHUTCPUCB
OLICHUBAHUSI PE3YJIETaTOB O0YyUYCHUS «3aU4TEHO, YIOBIETBOPUTEIBEHOY, «XOPOLIO», KOTIHIHOY). B
Cllydae OTCYTCTBHSI TIOJIOXKHMTEIBHOW OLCHKM KOMIICTCHIMS HA JAHHOM OTale CYHTaeTCsl
HeC(OPMHUPOBAHHOM.

2 Iloka3aTe/im OeHUBAHMS IJIAHUPYEMbIX Pe3yJbTATOB 00yUYeHUs

Komnerenuus ITKB-2 «Crnioco6eH pa3pabarbiBaTh U IPUMEHATH TEXHOIOTUU
00CITy’)KHBaHUS TYPUCTOB C HCIIOJI30BaHUEM TEXHOJIOTHYECKUX M HH(OPMAIIHOHHO-
KOMMYHHUKATHBHBIX TEXHOJIOTHIi»

Tabnuna 2.1 — Kpurepun orieHKM HHARKATOPOB JOCTHKEHUS KOMITIETCHIIUN

Pe3ynbraThl 00y4YeHHs 110 AUCIUIIINHE
K T
Koz u hopmynupoBka nHAMKAT - Kpurepun onennBanus pesyibT
Opa IOCTIKEeHHs KomneTeHun | 04 | aToB 00yUYCHUS
pe Pesynprar
pe
3_
3_
Ta
Ta
IIKB-2.1x : ®opmupyert Typuct | P 3H orpezemnsieT 0COOCHHOCTH KOMIT
. 0COOCHHOCTH KOMILIEKCa MapKe
CKUH IPOAYKT, BT.4. HaocHOBe | J| | am . JIeKca MapKeTHHTa B TyPHCTCKO
THHTA B TyPUCTCKON HHAYCTpUH |
COBpEMEHHBIX HH(popMannoHHo | 1 ue W MHIYCTpUU
“KOMMYHHKATHBHBIX TEXHOJIOTH P H | mponmBmkeHHs TypHCTCKHX ITPO | BIIajeeT HABBIKAMH IIPOJIBIDKCH
1, @ TAkKE C yuCTOM HHﬂ“Bgﬂya ;| @ | AykToB M yeuyr, COOTBETCTBYIO | WS TYpHCTCKHX IPOIYKTOB U YC
JIBHBIX 1 CIICHHAJIBHBIX TPEOOBA 3 | B | wux TpeGoBanuam notpeGuTen | JIyr, COOTBETCTBYIOLIIX TPeGOB
HUHM TypuCTa Kk | eit aHusM notpebureneit
vy
P TIPUMEHATH HH(OPMAITMOHHEIE UCTIONB3YeT HH(OPMAITMOHHEIE
M
bl . TEXHOJIOTHH TP PEAUTHN3alMU T | TEXHOJIOTWH IIPU peau3aIliy T
H
8 ye | YPHCTCKOTO mpozykTa YPHUCTCKOTO NPOTYKTa
ITKB-2.3k : Bener neperoBopsl P H | npoxBKeHHs TYpHCTCKHUX PO | BlajieeT HaBbIKAMHM IIPOJIBIKEH
C ITapTHEPAMH, COTTIACOBBIBACT JU | 2 | AYKTOBH yCIIyr, COOTBETCTBYIO | M5l TyPHCTCKHX NPOLYKTOB H yc
YCIIOBHS B3aUMOJICHCTBHS IO pe 3 Bl | OMX TpeOOBAaHUSM IIOTPEOUTEN | JIYT, COOTBETCTBYIOIIUX TPEOOB
AIN3aIHN TYPUCTCKHAX IPOIYKT K e aHMAM MoTpeduTenen
0B P 3H | MeromuKy pacyera M aHalu3a 3a | OOBACHIET METOAUKY pacueTa u
I | aH | Tpar mesTenbHOCTH NMPEANPHUAT aHaJIM3a 3aTpaT ACSATEIBLHOCTH II
4 ue | wus peanpusTUS




W T4 g

v N

" TOB B TYPUCTCKOW MHIyCTPHUHU, II
oy | PHMEHSATH HHCTPYMEHTBI yTpas
e | JICHHS M KOHTPOIIS KayecTsa Ip

CATCIIBPHOCTH

OLICHUBATh PHIHKHU COBITA, IOTP
eburenel, KIMEHTOB, KOHKYPEH

OJLyKIIMU U YCIYT TyPUCTCKOH I

OLICHUBACT PHIHKHU COBITA, OTP
eburenel, KITMEHTOB, KOHKYPEH
TOB B TYPUCTCKOW MHLyCTPHH, II
PHUMEHSET HHCTPYMEHTHI YIIpaB
JICHUS ¥ KOHTPOJIS KauecTBa I1p
OIYKIUH U YCIYT TYPUCTCKOHN 1T
eSTEIbHOCTH

Tabnuna 3anoiHsAeTCsl B COOTBETCTBUU C pazzenoM 1 Pabouell mporpammbl AMCHMITIIUHBI

(Moyst).

3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO IUCIUILIAHE (MOIYITIO)

KonTponupyemsle miiaHupyemsbie pe3y

KOHTpOJ’[I/IpyeMBIC TCMBbI

HaumeHoBaHHE OIIEHOYHOTO CPEACTBA U TP
encrasienne ero B DOC

JBTATHI O0yYCHUS JUCTIATUTAHBI . [IpoMeskyTouHas ar
Texymui KOHTPOJIb
TecTalus
3aouHas popma o0yUueHHUs
P/l 3HaHue : 0COOCHHOCTH KO T
MIUIEKCA MAPKETHHTA B TY Hucxycens eer
PHUCTCKOM UHAYCTpUU i 5
OKJIaJl, COOOIICHN
1.4. MapKkeTHHIOBbIE TEX - i
e Tecr
HOJIOTHH B TYpPH3ME.
Pedepar Tecr
P12 YMeHue : npuMeHsTh UHC Jloki1az, COOOIEHH T
ecT
TPYMCHTBI MADKCTUHTA BT | |5, [IpoaBHxKeHHE TypUc | €
YPHUCTCKOM MHIYCTPUHI TCKOTO IpoayKTa. Pexiam
PazHoypoBHeBbIE 3a
a kak 3¢ dexTuBHOE Cpen Tecr
JIA91 ¥ 33JJaHHS
CTBO TIPOJIBUYKECHUS B TYP
n3Me.
Pegepar Tecr
P13 HaBbik : npoaBukeHus Ty Jlokmaz, CooOIEHH Ipoexr
PHUCTCKUX MPOAYKTOB U YC e p
JIYT, COOTBETCTBYIOLIMUX T
pe6oBanusm norpeburene Hoxnan, coobumenn | .
" (5]
1.1. Typarenrckas nesren Pa3sHOYpOBHEBHIE 32 Mpocxr
bpHOCTH. OhopMIteHHE U O P T —
OpaboTka 3aka3a KIMEeHTa
o nmoA60py nakeTHoro Ty | PasHOypoBHEBEIE 3a Teer
pa. Jlaud ¥ 3aJaHus
Pedepar TIpoekt
Pedepar Tecr
OKJIaJl, COOOIICHN
A o t ITpoext
e
OKJ1aJl, COOOIIeHN
A o e Tect
e
PasnoypoBHeBBIE 32
17. M yP IIpoext
. OTHUBAIUA IEPCOHA Ja4M U 3aJIaHUs




71 KaK pyHKIHs ynpasie PasnoyposHesbie 3a | .
HUL. JIagy U 3aJJaHUSL
Pedepar IIpoexr
Pedepar Tect
P14 3HaHHE : METOJUKY pacye Jloknaz, coobieHn boekt
Ta M aHAJIN3a 3aTpaT JesTe e p
JIBHOCTH TIPEIIPHSATHS
Jloknazn, cooOIeHn Tecr
e
1.2. Typonepatopckas qe | [ a3HOYPOBHEBBIC 32 TTpoekT
SATENBHOCTD. Pa3paboTka AatH 1 33/1aHus
TPOrPaMMbI TYPa 110 33K& | pysyoyposHeBsie 3a Teer
3y KIMCHTA. JTa9¥ U 3aJaHuL
Pedepar IIpoekt
Pegepar Tecr
PI5 ‘YMeHue : OueHuBaTh pbIH Jloknag, coobIeHn Tecr
KU cObITa, MOTpeduTenei, e
KJIMEHTOB, KOHKYPCHTOB B
TYpPUCTCKOM HHAYCTPUH, IT 1.8. KOHTOJIb B Typu3sMe PazHoyposHeBbie 3a Tect
PUMEHSATH HHCTPYMEHTBI o Aatu 1 33/1aHus
Kak QyHKIMS yIpaBIeHuUs!
YIPaBJICHUS U KOHTPOIISI K
adecTBa NMPOAYKINH U YCII Pechepar Tecr
YT TYPUCTCKOI1 AESATEIBHO P
cTH
PI7 3HaHUE : TEXHOJIOTHH H O Jloknaj, coobIeHn Tect
OIMe 3aKOHOMEPHOCTH CH e
CTEMBI IPOTAXK B TYPUCTC
Koit MHYCTpUH 1.3. loroBopHas nestens | PasHoypoBHeBBIE 3a Teer
HOCTbH B TypHU3ME. JTa9¥ U 3aJaHuL
Pegepar Tecr
P19 Haseik : mpuemamu 3¢ e Joxnazn, coobmeny | Jlenosas u/umm posn
KTUBHBIX [TPOJIAXK TYPHCTC e eBas urpa
KOT'O TIPOIYKTa
1.6. TexHonorus npojax PasnoypoBHeBbIe 32 | JlenoBas w/mnu poa
TYPHCTCKOTO IPOIYKTA. Jla4yM ¥ 3aJ1aHus eBast Urpa
JenoBast u/unu pon
Pedepar
eBast Urpa

4 Onucanue nNpoueayps! ONCHUBAHUS

KauectBO cpopMHpPOBAaHHOCTH KOMIICTCHLIMH Ha JaHHOM JTale OICHHUBACTCS 10
pe3ynbTaTaM TeKYIIUX W MPOMEKYTOUYHBIX aTTeCTalUi MPU MOMOIIU KOJUYECTBEHHOH OICHKH,
BbIpa)XKEHHOW B Oamnax. MakcuMmanbHas cymma OajjioB Mo AucuuIuinHe (Monynto) paBHa 100

Ooayuiam.

O1neHOYHOE CPEeaCTBO

o Nuanusun ITpakTuueck
Bun yueGHo# nesit Y T r . P IIpoekr -mpese u o
eIBHOCTH anpable 110 | Temsr pede |[pynmnosoii |ue (curyanu |[enoBas u - TOTOBBIH TEC |1
MalllHUe 3a|paToB IPOEKT OHHBIE 33134 |Tpa T
JIaHUS n)
Jlexkun 5




IpakTrveckue 3aH 10 10 10 15
SITUS 45
CamocrosTelbHas
pabora 15 15 30
[IpomexyTouHas 5 5

5 5
arTecTaluus 20
Htoro 15 15 20 10 15 20 5 100

Cymma GansioB, HaOpaHHBIX CTYJEHTOM IO BCEM BHUJaM yUeOHOM NeATeNbHOCTH B PaMKax
JTUCLIUATUTMHBL, IEPEBOIUTCS B OLIEHKY B COOTBETCTBUU C TAOJIUIICH.

Cymma Gainos | Ouenka 1o mpoMesKy
M XapaKkTeprCcTHKa KadecTBa C(HOPMUPOBAHHOCTH KOMITCTCHITUH
10 JUCLUIIIMHE TOYHOM aTTCCTalluU
CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTD JUCHUILTHHAPHBIX KOMIIETCHIUHA, 00
Hapy>KHBaeT BCECTOPOHHEE, CHCTEMATHYECKOe U NTyOOKOe 3HAaHHE Yy4eOHOrO MaTep
o191 110 100 «3a4TEHO» / yaja, yCBOMJ OCHOBHYIO JINTEpaTypy U 3HAKOM C JIONIOJHUTENIBHOM JIUTepaTypoid, pe
«OTIIMYHOY» KOMCHJIOBAaHHOM MPOrpaMMOid, yMeeT CBOOOTHO BBITIOHATH MPAKTHUCCKHUE 3a/1aHMs,
MIPEIyCMOTPEHHBIEC IPOTPaMMOi, CBOOOIHO ONEpHPYET NPHUOOPETEHHBIMH 3HAHUSIM
1, YMEHUSIMH, IPUMEHSIET UX B CUTYyaLUsIX TOBBIIICHHOH CIOKHOCTH.
CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTD IUCIHHUILTHHAPHBIX KOMIIETCHIUIA: OC
«3a4TEeHO» / HOBHBIE 3HAHUS, YMEHHUSI OCBOCHBI, HO JIOITYCKAIOTCS HE3HAUNTEIbHbIE OIINOKN, HET
ot 76 1o 90 N
«XOpOIIO» E)‘{HOCTI/I, 3aTpyAHEHUS IPH aHATUTHYECKHUX OIepalusix, epeHoce 3HAaHUM U YMEHH
i Ha HOBBIC, HECTAH/IAPTHBIE CUTYAIUH.
CTyneHT 1eMOHCTpUpyeT chOPMUPOBAHHOCTh AUCIUIUIMHAPHBIX KOMIIETCHIUH: B X
«3a4TeHO» / 0J1¢ KOHTPOJIBHBIX MEPOMPHSITHI TOMYCKAIOTCS 3HAYUTEIBHBIC OLINOKH, TIPOSIBIISICTC
ot 61 10 75 «ynoBneTBopuTeNpH | % OTCYTCTBHE OTIENBHBIX SHAHUH, YMEHMUI, HABLIKOB IO HEKOTOPBIM AMCLIMILTHHAPH
o» bIM KOMIIETEHIIUSM, CTYJCHT UCIBITHIBACT 3HAYUTENbHBIC 3aTPYIHEHUS TIPH ONIEPUP
OBAHUY 3HAHMSIMU M YMEHHUAMH IIPHU UX NEPEHOCE Ha HOBBIE CUTYAIHH.
«HE 324TCHOY /
o 41 110 60 VY cTyzmeHTa HE COPMUPOBAHBI AUCHHUILTHHAPHBIC KOMIICTCHIINH, TIPOSIBIISICTCS HEAO
«HCYROBIICTBOPUTCIE | craroupnocTh 3HAHMH, YMEHHIA, HABBIKOB.
HO»
«HE 324TCHOY /
o1 0 10 40 JIMCUMIUTHHAPHBIC KOMIICTCHIIMH He c(hopMHUpOBaHbBL. [IposiBIsSeTCS MONHOE MK
CHCYHOBIICTBOPUTCIE | 1pyaperpreck IOTHOE OTCYTCTBHE 3HAHMIA, YMEHHI, HABBIKOB.
HO»

S IlpumepHBIe OLIECHOYHBIE CPEeACTBA

5.1 BapuaHTbl MHANBUAYAJIbHBIX AOMALIHUX 3aJaHUI

1.

2.
3.
4.
5.

(IOHBTO).
6.

7.
OCHOBBI.
8.
9.
10.
11.
12.

MapKeTHHIOBbIE TEXHOJIOTUH B COLMAIBHO-KYJABTYPHOM CEpPBHUCE M TypHU3ME:

CYIIHOCTH U CTIeIU(HKA AEATEITHHOCTH.

[TpunIUne! mogdopa napTHEPOB MO COBITY B TYpUCTCKOM OM3HEcCe.

MapKeTHHrOBbIE TEXHOJIOTUH B UCCIEJOBAHUN TYPUCTCKOTO PHIHKA.

JloroBop o0 peanusanuu TypUCTCKOTO MPOAYKTA: CTPYKTypa U 0COObIE YCIIOBHSL.
PekpeaninoHHO-TypUCTCKOE PAaliOHMPOBAHWE MHPOBOTO TYPUCTCKOTO PBIHKA

Peknama kak MeTOJ NPOABMXKEHMS TYPHCTCKOTO IPOAYKTA: CYIIHOCTD,
KJ1acCU(pUKalus, HOpPMaTUBHO-IIPABOBOE PETYIUPOBAHUE.
CrpaxoBaHue BBIE3XKAIOIIUX 332 PyOEXk: CYIIHOCTb, KJIACCHU(pHUKAIMS, MPaBOBbIE

XapakTepucThKa TypUCTCKOTo peiHKa [I[prumopckoro kpas

3HaueHHe TypU3Ma B 5KOHOMHUKE CTPaH U OTAEJIbHBIX PETMOHOB MHpA.
[IpsiMble 1 KOCBEHHBIE KaHAJIbI COBITA B TYPU3ME.

AHanu3 ¢pakTopoB pa3BUTHS TypH3Ma BEAYIIMX CTPaH U PErHOHOB MHpA.
KoHTpounb B Typu3Me: CyIIHOCTb U HOPMbI KOHTPOJIS.



13. HopmatuBHO-TIpaBOBasi 0CHOBa PeKJIaMHOTO OU3HEcA.

14. [IpaBuia o6cimyKMBaHUS KJIMEHTOB B TYpUCTCKOW (pupmMe — 3aKOHOAATEIbHbIE
OCHOBBI, JOKYMEHTALlMOHHOE 00ecrieyeHHE.

15. [lepeyeHb TOKYMEHTOB HEOOXOUMBIX ISl Ty TEIIECTBHUS.

16. TexHomorusi mpojax TYPUCTCKOTO MPOJIYKTAa: CXE€Ma PHIHOYHBIX KaHaJIOB
IIPOJBUKECHMSL.

17. MarepuanbHble 1 MOpaJIbHBIE BUJIBI MOTUBAIIMHU MIEPCOHAJIA B TYPU3ME.

18. Bunsl TypucTCKuX ycayr, X Kiaccu(UKanus U XapaKTepUCTHKA.

19. MoTtuBanus Kak QyHKIUS MEHEIPKMEHTA B TypH3Me.

20. [IponBmKeHNE TYpHCTCKOIO MPOAYKTA: PEKIIAMHBIE M HE PEKJIAMHBIE METOJIbI
IIPOJBUKCHMUS.

21.  MotTHBauus TPyIOBBIX OTHOIIEHHUH: (DYHKIMH, TPUHIIUITBI, METOIBI.

22. BricTaBouHas AeSTENHHOCTD B TYPU3ME: IIENH, Kiaccuukanus, QyHKIIH.

23. Hepeknamubie METO/IbI TPOABIKEHHS TYPUCTCKOTO MPOAYKTA, Mpornarana (madiuk,
pWIEHTHU3), CTUMYJIMPOBaHUE COBITA.

24. Opranuzanys BEICTABOYHOU JESTEIBHOCTH: BUJbl y4aCTHUS B BBICTABKE.

25. OO1ecTBeHHBIE TYPUCTCKUE OpPraHU3aliu: MEKIyHApOIHbIE U HALIMOHAIbHEIE.

26. Opranu3zanys cObITa TYPUCTCKOTO MPOAYKTA: MOTHBALUS MOTPEOUTENEH.

27. CrpaxoBaHue rpaxJaHCKO OTBETCTBEHHOCTH TypoIlepaTropa.

28. XapakTepucTUKa CObITa TYPUCTCKOTO MPOAYKTa: (DOPMBI PO, TEXHOJIOTHUECKUE
0COOEHHOCTH B3aMMOJAEHCTBUS TypONEPaTOPCKUX U TYPareHTCKUX QpUpM.

29. Oransl CO3JaHUs TYPUCTKON (PUPMBI.

30. CtuMyHpoOBaHKE COBITA: METOII, BUIBI.

31. ABTOMaTHU3aLMs TYPUCTCKOTO MPEANPUITHUSA.

32. KonTposns B Typusme: 3a1auu, KpUTEPHUH, ITAllbl KOHTPOJIS.

33. OpranuzalvoHHasi KyJbTypa 1 UMUK TYPUCTCKON (UPMBI.

35. KadecTBO TypHCTCKOrOo MNpOLyKTa, METOIbI KOHTPOJISA, OTBETCTBEHHOCTH
TypOIIepaToOpcKux Gupm.

36. Cxpunrsl NpoAax B TypU3ME.

37. Hcnonb3oBanue MHGOPMAIMOHHBIX TEXHOJIOTUN NMPH MOA00pEe M KOMIUIEKTAI[H
TypIpPOIYKTAa.

38. Kanpkynsuus CTOMMOCTH TypIpPOIyKTa.

39.  Pa3paboTka miuaHa — NpOABIKEHHS TypIPOAYKTA.

40. ®opmupoBaHue 0101KeTa MPOABMKEHUS TYPIPOAYKTA.

Kpamxue memoouueckue ykazanus

BapuanTbl MHAMBUAYAIBHBIX JOMAUIHUX 3aJaHUM MMO3BOJISIFOT IPOBEPUTH 3HAHUS CTYJAEHTA
10 JUCLUIUIMHE (U1 CaMOCTOSTENIBHOW OLIEHKH KauyecTBa OCBOEHMs y4eOHOH nucuuiinssl). [lpn
(GOopMHpPOBaHUU OTBETOB PEKOMEHIOBaHA OCHOBHAas W [OIOJHUTEIbHAs JHUTepaTypa (CIUCOK
JUTEpaTyphl MIPEICTABICH B paboyeil mporpaMme JUCIUILINHBI).

LlIxana oyenxu

Ouenka Bamner Ormucanue

CryneHt oOHapyXui ri1y0oKoe 3HaHHE y4eOHOro MaTepuaa 110 IPEAI0KEHHON TeMAaTHKE ,HCII0IIb3
OBaJI OCHOBHYIO H JIOTIOJIHUTEIIBFHYIO JIUTEPATypy, PEKOMEHIOBAaHHYIO IIPOrPaMMOi, CBOOOIHO BIIaj
eeT MpodeccnoHaIbHON TEPMUHOIOTHEH, JIETKO ONEpUPyeT NPHOOPETEHHBIMHU 3HAHUSIMU U YMEHHS

MH, IPUMEHSIET UX B MOJETUPYEMBIX IPOU3BOACTBEHHBIX CUTYaIIMsX.
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CryzeHT oOHapy>KHII XOpOIINe 3HAHUS yIeOHOT0 MaTepraia 1o MPeUI0KEHHOH TeMaTHKe, HCIIOIIb3
0BaJl OCHOBHYIO U JIONIOJHHUTENIbHYIO JIMTEPATYPY, PEKOMEHIOBaHHYIO IIPOIPaMMOM, B LIEJIOM BJIaJie
eT podeCCHOHANBHOI TEPMUHOJIOTHEH, OIepUpPyeT NPHOOPETEHHBIMH 3HAHUSIMU U YMEHHUSIMH, TIPH
MEHSIET UX B MOJEIUPYEMBIX IPOU3BOACTBEHHBIX CUTyaLIUsX.

CTyJeHT B 11eJIOM BJIaJieeT 3HaHUSIMH Y4eOHOro MaTepuaia 1o npeioxKeHHOH TeMaTHKe, HCII0b30
BaJl OCHOBHYIO U HE HCIIOJIb30BaJl JIONOIHUTEIIBHYIO JINTEPATyPy, PEKOMEHJOBAaHHYIO ITPOrPaMMO}i,
HEJIOCTaTOYHO BIIajieeT MPOQecCHOHATLHON TePMHUHOIOTHEH, ci1abo omepupyeT NpHoOpeTeHHBIMU

3HAHHUAMH M YMCHUSMH, IPUMEHSET UX B MOJCIUPYEMBIX TPOU3BOJICTBEHHBIX CUTYAIUIX.




CryzneHT 0OHapy KU yIOBICTBOPUTEIbHBIC 3HAHUAMH YI€OHOTO MaTepHana 1o IpeyI0KEeHHON TeM
aTHKe, FCHOJIb30BAJl OCHOBHYIO M HE MCIIOIb30Ball JONOIHUTENBHYIO TUTEPATYPy, PEKOMEHIOBaHH

2 6 N o o
Y10 IIPOrpaMMoi, c1a0o BiiajeeT npohecCHOHANLHOW TEPMUHOIOIHEH U OlepupyeT
MIPUOOPETEHHBIMU 3HAHUSIMH M YMEHUSIMH.
CryneHT oOHapyX Ui c1a0ble 3HaHHSIMHU Y4eOHOTo MaTepuaa 1o MpeayioKeHHON TeMaTuKe, UCTIO0JIb
| 3 30BaJl OCHOBHYIO U HE HCIIOJIb30BaJl JONOIHUTENBHYIO IUTEPATyPy, PEKOMEHI0BAHHYIO IIPOrpaMm

0171, HE BJIagCCT HpO(i)eCCPIOHaIIBHOfI TepMHHOJ’IOFHeﬁ HE OIICpUpyeT HpI/IO6peTeHHBIMI/I 3HaHUSIMU U
YMCHHUSAMHU B MOACIIUPYEMBIX ITPOU3BOACTBCHHBIX CUTYallUAX.

5.2 Ilpumep npakTHYecKHX (CUTYallMOHHBIX) 32124

Curyanuonsslie 3aaaud GOpMHUPYIOT Y CTyIACHTa BIAJCHHS TEXHOJOTUSMHU pa3pabOTKu U
MPOJIBHKEHUS TYPUCTCKUX YCIIYT.

1. 3amosHUTE I0rOBOP O peanu3aly TypIpoIyKTa M0 Typy:

OAD, Ny6ait, mepuon moeznku 10.07.2023-17.07.23, otens Marina View hotel 4%,
kareropusi Homepa Deluxe studio, muranne BB, aBuanepener ZF 7703 AZUR AIR NEW (B 757-
200) 10.07.2023 Mocksa (VKO-A 06:00) -> [Ty6ait (DWC 12:10), ZF 7704 AZUR AIR NEW (B-
757-200 Mocksa (VKO-A 18:15), Tpancdep rpymnmnoBoii, MeauuuHckoe crpaxoBanue ERV OAD
40000 USD 30 ¢panmmza. 3akazuuk Typa: Banosa Enena IlerpoBHa, nata poxaeHus: 26.02.1981
r, nmacnopt P®: 0506 589634, Beinan Jlenunckum PYBJI r. BnanguBoctoka 04.07.2004 r., xon
noapaszaenenus 252-001, aapec xurtenbctBa : I BmamuBoctok, yn. CnupumoHoBa 28 — 56,
tenegon +79046275535, email: elenaivanova@mail.ru. Jlanusie TypucroB: ELENA PETROVA |,
nata poxaeHus : 26.08.1981 r, 3arpanununsiii macnopt: 72 6090956, Beiman 08.09.2015 r,
neiicreuteneH 08.09.2025 r, opran, BbigaBmmi gokyment ®MC 25019; MIKHAIL PETROV,
nata poxnaenus: 05.03.1979 1., 3arpanmuneii macnopt: 72 6070455, Beiman 05.06.2015 r,
nercreurenen 05.06.2025 r, opran, BegaBmmii gokymeHT OMC 25018, Typomeparop OOO
«Peruon typusm» Toprosas Mapka AHekc Typ, TypareHTcTBo OO0 «Yemonan».

2. Kakoli mnakeT JOKYMEHTOB JOJDKEH MOJYy4YUTh TYpPUCT Tpu ToOKyrnke Typa? Kakue
JIOKYMEHTBI JIOJKEH MOJYYUTh TYPUCT HE TIO3HEE, YeM 3a 24 yaca J10 Havajla My TemecTBUs ?

3.IlpoBenuTte aHanu3 pekiaMHOro poiHKa IIpumopckoro kpas. Iloyemy OONBIIMHCTBO
TypQUPM UCTIONB3YIOT UHTEPHET KaK CPEJICTBO MPOJBIKEHUS TypUCTCKUX yciayr Kakum obpazom
3TO CBSI3aHO CO CTIEUU(UKON TypHpoIyKTa?

4. IlpoBeauTe aHAIM3 pbIHKA TypUCTCKUX ycayr [Ipumopckoro kpas. IIpuBeaure mpumepsl
[EHOBOW M HEICHOBON KOHKypeHIuu. Kakoil BUA KOHKYypeHIMH Hambosee OIarompusTHBIA s
KOMITAaHUH?

5.Ilo3HakoMbTeCh C MpaBUJIAMH CTPAaXOBaHUSA TYPHUCTOB, BhIEIKAIOIIMX 3a pyOex. Kakue
pPEKOMEHJALMUM MO CTPaXOBaHUIO MOXXHO JaTh ceMbe i nmoe3aku B Tawnann. B cembe aBoe
B3pocasix 30 u 70 et u oguH pedeHok 1,5 roxa.

6.Uto Takoe ropsamuii Typ? I[lodemy He ObIBaeT TOpPSIIMX TYpPOB IO HANPABICHUSM:
Snonus, P. Kopes, Cunranyp, ['onkoHr. [1o kakuM HanpaBlIEHUSIM BCTPEUYAIOTCS TOPSIILKE TYphl?

7.1louemy KpynHble (perepanbHble TYpOIEepaTopbl UCIONb3YIOT KOCBEHHbIE KaHajbl cObITA
TyprpoaykToB? Kakue kaHaibl cObITa MPUMEHSIOT TYpQHUpMBI T. BianguBocTtoka?

8.1 cTUMYTUPOBAHUS TMPOAAK TYPONEPATOPhl MPEIararoT MEHEIKEpaM TYypareHTCTB
pa3inyHble MOTHBAI[MOHHBIE MporpaMMbl. [IpoaHanusupyiTe MpeioKeHUs TypONepaTopoB s
Bamero permoHa M cocTaBsTe NEpedYeHb TYpPONEPATOPOB C Hamboyiee BBHITOJHBIMU CHCTEMaMU
CTUMYJIMPOBAHUS TYPareHTCTB.

9. TlepeuncnuTe OCHOBHBIE IMyHKTHI CKPUIITA MO BBIABICHUIO MOTPEOHOCTEH MOTpeOuTens
TYPUCTCKUX YCIYT.

10. ITpoeaute 0630p CRM cuctem mist typdpupm: U-ON, Mou nokyMeHTbI, Mou TypHUCTHI,
Camo Ttyparent, butpukc, Tour Control, u npyrue. Kakas u3 cuctem HawiydmuM oOpa3oMm
obecrieunBaeT KOHTPOJIb 3a pabOTOM MEHEKEpa Mo Typu3My?

Kpamkue memoouueckue ykazanus
[IpakTyeckue 3amaHusl MO3BOJSIOT MPOBEPUTh YMEHUS MW BIAJEHUS CTYICHTAa IO


mailto:elenaivanova@mail.ru

JUCIUTITNHE.

[Ipu popmMupoBaHWUM OTBETOB PEKOMEHIOBAaHA OCHOBHAs W JIOMOJIHUTENbHAS JHUTEpaTypa
(cricok mUTepaTyphl IPEICTaBIeH B paboueii mporpaMMe AUCIUILITUHBI).

Illxana oyenku

Orenka Bamner Omnucanue

CTyJeHT MPOAEMOHCTPUPOBaI cHOPMHUPOBAHHOCTD AUCLMIUIMHAPHBIX KOMIICTCHIH, 0OHAPYKUII B
cecTOpoHHee, NTy0oKoe 3HaHHe Y4eOHOT0 MaTepHaia, CBOOOIHO ONepupyeT NPUOOPETCHHBIMH 3HA

5 10 o 5
HUSIMH, YMEHUSIMHU, IPUMEHWI MX B CUTYallMOHHOM 3aJjaye IMOBBIIICHHON CII0)KHOCTU U
TIPEUIOKUIT €IUHCTBEHHO IIPAaBUJIBHOE PEIICHUE.
CTyzeHT IPoJeMOHCTPUPOBaN CHOPMUPOBAHHOCTD AUCLUUIIMHAPHBIX KOMIIETCHIIMI Ha 6a30BOM yp
4 ] OBHE: OCHOBHBIC 3HAHMS, YMCHHUSI OCBOCHBI HO JIOMYCKAIOTCS HE3HAYUTEILHBIC OIIHMOKH, HETOYHOCTH|

, 3aTPYIHEHNUS [P MIEpeHOCe 3HAHUHM 1 yMEHUIT HeCTaHAapTHBIC CUTYaIUH, IIPEIyCMOTPEHHEIE B 32
Jade.

CTyzeHT JeMOHCTpUPYeT ChOPMHPOBAHHOCTD JUCIAILTHHAPHBIX KOMIICTCHIINH Ha 0a30BOM ypOBHE
3 6 : B XOJI¢ PeIICHHs 3aJa4H JOIYCTII 3HAYNUTENbHBIE OMINOKHU, IPOSBUI OTCYTCTBHE OTACIBHBIX 3HA
HHH, yMEHUH, HABBIKOB 110 HEKOTOPBIM AUCLUIIMHAPHBIM KOMIIETEHIIUSIM.

CTyzeHT JeMOHCTpUPYeT ChOPMHUPOBAHHOCTD JUCIUILUTHHAPHBIX KOMIICTEHIINH Ha YPOBHE HIDKE 0a
2 4 30BOT0, IPOSIBISIETCS HEAOCTATOYHOCTD 3HAHUN, yMEHNUH, HABBIKOB H MPETI0XKIIT
HenpoQecCcHOHAIBHOE PELIEHUE CUTYALIMOHHOM 3a/1a4H.

JlucuumimnHapHbIe KOMITETeHIUH He cpopmupoBaHbl. IIposBIsSeTCs OIHOE MITN MPAKTUYECKH TTOTH
0€ OTCYTCTBHE 3HAHUH, YMEHHH, HABBIKOB. 3a/1aua HE pelieHa.

5.3 UToroBblii TeCT

1.MapkeTHHr onpene/siercsi Kak:
1) rocynapcTBeHHOE YIIpaBJI€HHUE IPOU3BOJACTBOM U TOPTOBJIEH
2) ¢pUHAHCOBBIN ¥ SKOHOMHYECKUH MOTEHIUA (PUPMBI
3) InesATeNbHOCTh, HANpaBleHHAas Ha IMOJy4eHHE NPUOBLIM 3a CUYET YAOBIETBOPEHUS

NOTPeOHOCTH MOKYTIATeNs

4) BuA 4YENOBEYECKOW JEATEIbHOCTH, HANPABICHHBIM Ha YIy4llIEHHE COLMAIBHO-
HKOHOMUYECKO 0OCTaHOBKH B OOIIIECTBE.

2.leqb KOHIENIHMHA COLUATBHO-3THYECKOT0 MAPKETHHIA — 3TO:

1) ynoBieTBOpeHHe pa3yMHbIX TOTpeOHOCTEN

2) 3amuTa OKpy>Karomiei cpesl

3) KOMITJIEKCHBIH y4eT HHTEPECOB MOTpeOUTENeH, MpeanpusTHs 1 00IIeCTBA B LIEJIOM

4) ynydiieHue yCcIIOBUN MTPOU3BOICTRA.

3. Typyciayram xapakTepHa CJeIy0Ias XapaKTepuCTHKA:

1) HENpUBSI3aHHOCTD TYPYCIYTU K ONPEIEIIEHHOMY MECTY

2) coBnasnenue ¢akTa IpoAaku TypyCIyTy U ee MoTpediieHus

3) criocOOHOCTH K XpaHEHHUIO

4) TeppuTopHragbHas pa300IIEeHHOCTh MOTpeOUTENeH U MPOU3BOAUTENICH TYPYCITyTH.

4./11s1 ynpaBjieHHsl CBOHCTBOM «HEOCSA32eMOCTH» TYPYCJIYI'H 1eJIAI0T AKIEHT Ha:

1) pexname, ¢ GOIBIINM HIUTIOCTPATUBHBIM HAIIOJHEHUEM

2) MOATOTOBKE MepcoHaIa

3) NOIUTHKE KOHTPOJIS 32 KAUECTBOM

4) cTUMYJIMPOBAHUU COBITA.

5.Coop naHHBIX, UX 00padOTKA, OTYET O pe3yJbTATaxX — ITO:

1) MapKETMHrOBOE UCCIIEJOBaHKE

2) nHbOpMallMOHHBIN MOTOK

3) MapKeTHHTOBbIe HH(GOPMAIITMOHHBIE CHCTEMBI

4) NpOrHo3upOBaHHUE.

6.M3yueHne noBeaeHnsi 00bEKTa MCCJIE0BAHUS B PeajibHOIl 00CTAHOBKE OTHOCUTCH K
Metoay cOopa uHpopmanum:

1) onpoc; 2) sxcnepumenT; 3) HaOmoaeHuE; 4) MOJEITHMPOBAHUE.

7. K MeromamM MapKETHHTOBBIX WCCICIOBAaHUM HE OTHOCUTCA 1) HaOmiomeHue; 2)
AKCIIEPUMEHT; 3) CErMEHTUPOBAHUE; 4) HHTEPBBIOMPOBAHNE.



8.’ Ku3HeHHBbIH HUKJ TOBapa — 3T0:

1) uHTEpBaN BpEMEHU C MOMEHTA MPUOOPETEHHSI 0 MOMEHTA YTHIIU3alUU

2) COBOKYMHOCTH (ha3 BHEIPEHHUS, pOCTa MPOJAX, 3pEJIOCTH CIIaaa Mpoaax ToBapa

3) mporiecc pa3BUTHS MPOJAXK U TOTyUEHUS TIPUOBLITH

4) mporiecc IpoJaku TOBapa.

9.1lenHo00pa3oBaHMe 3aTPATHBIM METO/I0OM OCHOBBIBAETCS HA:

1) puHAHCOBBIX BO3MOXKHOCTSIX (DUPMEI

2) N3y4eHUH KOHBIOHKTYPBI

3) cyMMe CTOMMOCTH YCJIyT ITOCTaBILIHKA

4) u3y4yeHHH KOHKYPEHTOB.

10.00beanHeHNE HECKOJIBKUX TYP(HPM 0JHOT0 YPOBHS, HA3bIBACTCH:

1) TpaAMIIMOHHON CUCTEMOM pacnpeeaeHus

2) BEpTUKAIBHOM MAPKETHHTOBON CUCTEMOM

3) TOpU30HTaIBHON MAapKETUHIOBOM CUCTEMOMN

4) nuBepcUPUKAMOHHON CUCTEMON pacpeesIeHus.

11.Ha sTamne 3pesioctu KUt 3¢ pekTHBHA pekaama:

1) uadopmaTtuBHasi; 2) yBeuieBaTeabHast; 3) HaOMUHAIOMIAs; 4) CKpBITasl.

12.CtumyaunpoBaHueM cObITa Ha3bIBACTCH:

1) KpaTKOBpeMEHHOE HCII0JIb30BaHUE CKUIOK K LIEHE

2) nonroBpeMeHHOE (OPMUPOBAHKE 00pa3a OpraHUu3auN

3) mpoBeeHUE PEKIIAMHOM KOMITAaHUH

4) KpaTKOBpEMEHHBIE TOOYIUTEIbHBIE MEPHI MOOLIPEHUS MTOKYTKH WIH MPOJAXKH.

13.BHyTpeHHHI1 MAPDKETHHT — 3TO MAPKETHHT :

1) HanpaBlIeHHBIN Ha OCBOCHHE HECKOJIBKUX CETMEHTOB PhIHKA C Pa3HBIMU IPOAYKTaMH

2) OCHOBAaHHBIII Ha HENPEPHIBHOM COBEPILIECHCTBOBAaHUM INPOAYKTOB M HHCTPYMEHTOB
MapKeTHHTa

3)OoCHOBaHHBINM HAa U3MEHEHUH OTPHUIATEIHHOTO OTHOIIECHUS MOTPEOUTEINS K IPOAYKTY

4) HampaBJICHHBIN Ha Y (EeKTUBHOE 00yUEHHE M MOTUBAIUIO TPYAa COTPYTHUKOB.

14. Kak Ha3bIBaeTcsi cTpaTerusi yCTAHOBJIEHUS LEeHbl HA HOBBII TOBap, KOTOpas
npeaycMaTrpuBaer BbicOkHe MHeHbl. Ilpm mociaenymomem 3ameaieHMH pocTa cObITA
NnpeAnpusiTHe CHUKACT LeHy:

1) cTparerust MOCTENIEHHOTO 0XBaTa PhIHKA.

2) cTparerusi MpOYHOro BHEIPEHUS HA PHIHOK.

3) cTpaTerus BHICOKUX LIEH.

4) cTpaTerusi «CHATHS CIUBOK

15. K BHemHe#i MUKpocpeae nNpeAnpusATHSI MOKHO OTHECTH:

1) mocTaBUIUKH- CTyk0a MTC-OyXTalITepus

2) KOHKYPEHTBI —CITy»0a MapKeTUHra — (PMHaHCOBast C1yx0a

3) KJIMEHTHI — KOHTaKTHBIE Ay IMTOPUU —TIOCTABILUKH

4) npou3BOJICTBO —TIOCPEAHUKH — BBICIIIEE PYKOBOJICTBO

16) IIpoaBH:KeHHEeM TYPHUCTCKHX JeCTHHANMI 3aHUMAKOTCSH:

1) TyponiepaTtopsl

2) HenpaBUTEIbCTBEHHBIE TYPUCTCKUE OpraHU3aluu

3) accouuanuu TyporepaTropoB

4) HallMOHAJIbHBIE TYPUCTCKUE OPTaHNU3aLuU

17) Mopaenb opraHu3anuy MApKeTHHIa NPeANPHUSITHS BKJIOYACT:

1) BHEMIHMN MapKETHUHT — MAPKETUHT JECTUHALIUNA — MAapKETUHT B3aUMOJIEHCTBUS

2) BHYTPEHHUI MapKETHHT — MEXAyHAPOIHBIH MAPKETHHT —CTPATETHY€CKUN MapKETHHT

3) BHYTpEHHHUI MAPKETUHT — TPAAULIMOHHBIM MapKETUHT —MapKETUHI B3aUMOOTHOILIEHU I

18) KocBeHHbIe KaHAJIBI COBITA MPEANOJIATA0T:

1) caMOCTOATENBHYIO PeaTH3aLHI0 TYPIPOLYKTa TypOIIepaTopoM

2) CaMOCTOSTENBHYIO peEalu3alldi0 TYpHOPOAYKTa TYypoOIlepaTopoM, a TaKXkKe uepes
IIOCPEHHUKOB



3) peanu3zanuio TypIpoAyKTa IIPH MOMOILHU PAa3IMYHBIX IOCPEIHUKOB

19) DaacTUHYHOCTH CIPOCA MO IeHe ITOo:

1) 3aBUCMMOCTb U3MEHEHHS CIIPOCA Ha YCIIYTY OT U3MEHEHHSI €€ LIEHBI

2)3aBUCUMOCTb U3MEHEHUS NPEUI0KEHNS Ha YCIYTy OT U3MEHEHUS €€ LIEHBI

3) 3aBUCHUMOCTb U3MEHEHMS CIIPOCA U MPEATIOKEHHS Ha YCIIYTy OT U3MEHEHMS €€ LIEHBI

20) e npeanpusATHil NpH pa3padoTKe MAPKEeTHHIOBBIX CTPATErHil MOTyT ObITh:

1) nonuTHYECKHE — COLMANIBHBIE — KYJIbTYPHbIE

2)9KOHOMHUYECKUE —COLUANIbHbIE —HAayYHbIE

3) KOMMYHHKaIIMOHHbIE —()HTHAHCOBBIE — IPABOBHIC

4)3KOHOMHYECKHE —COLMATbHbIE ~-KOMMYHHUKALIMOHHbIE

21. Ilpogaxa TypnpoayKTa M0 MCKYCCTBEHHO 3aHUKEHHOM I[eHe C LeJbl0 YCTPaHeHUS
KOHKYPEHTOB :

1) onToBast mpogaxa

2) IeMIIUHT

3) po3HUYHAs TPOIAXK

22. Typomnepatop, cHnenuaJu3upyONHiicds HAa pa3padoTKe, TNPOJABHKEHUH U
peaju3allii BbIC3JHBIX MEKIYHAPOAHBIX TYpPOB, TO €CTh NyTeWIeCTBHIl TIpaskIaH cBoeil
CTPaHBI 32 ee MpeJeJibl ITO:

1) ayTronHroBblil Typorneparop

2) UHKaMUHTOBBIA TypOIiepaTop

3) MHCAWIMHTOBBIA TypOIIEPATOP

23. Pa3pemiuTe/IbHBIH JOKYMEHT, JAIOIIUH NPAB0O YeJO0BEKY Ha NepecedYeHHue Tex HiIu
WHBIX IPAaHUIL:

1) MurpanmoHHas kapra

2) Bu3a

3) 3arpan macnopt

4) Bayuep

24. JlokyMeHT, KOTOpPbIH NMOATBep:kAaeT (aKT NMPUOOpeTeHHs1 TYPUCTCKOH yCJIyrdu 3a
HAJMYHBIA pacyeT Wi 0e3HAJMYHBIN pacyeT 0AaHKOBCKOH KapTOil B paMKaXx CAeJKH KYIJIH-
MPOAAKH:

1) moroBop 0 peanuzaluu TypIpoIyKTa

2) KaCCOBBIN Y€K

3) Bayuep

4) MapuipyTHas KBUTaHLIUS

25.B craHpapTHBINA NAKEeTHBINA TP TYpONepaTopa BXOIHUT:

1) aBuanepenet, BU3a, CTpaxoBKa, IKCKypCHs

2) npokuBaHue, TpaHcdep, CTpaxoBKa, IKCKYPCHUS

3) aBuanepeneT, NIpoOKUBAaHUE, IUTAHUE, CTPAXOBKA

4) aBuarnepeneT, mpoKUBaHue, TpaHCeEp, CTPaxOBKa, MUTAHNE

26. TyponepaTtop 3anumaercs GopMUpPOBaHMEM U NMPOABHKEHHEM:

1) TypucTCKuX TOBapoB

2) TYpUCTCKUX YCIIyT

3) TypUCTCKOTO IPOAYKTa

27. Ilporpamma 00C/IyKUBAHHUS — ITO:

A) pacniucaHue JBU)KEHUS TPAHCIIOPTa B Type

b) xomIuIeKC aHMMAaLMOHHBIX YCIIYT B Type

B) Habop ycnyr, npeocTaBiasieMbIX TYpUCTaM B COOTBETCTBUHM C TEMATHKOHN Typa, 3apaHee
OIJIaUY€HHBIN U PACIIMCAHHBIN 10 BpEMEHU IPOBEIEHUS Typa

28. IlamsiTka TypHCTY — 3TO:

1) ymoctoBepeHue, MOATBEPXKAAIOINIEE BAKIMHALIMIO €ro BIaJesblia MPOTUB HEKOTOPBIX
AMUIEMHOIOTUYECKHUX 3a00JIeBaHU

2) o0s3aTenbHBIA JTOKYMEHT, BBIAABAEMBI IMOTPEOUTEINIO, TA€ MpEICTaBlieHa TOJNHAs U
JIOCTOBEpHAst MHPOPMALKsS O MPEJCTOSIIEM Ty TeILIECTBUN



3) TOKYMEHT, MOTBEPKAAIOLINHA (HaKT OIIaThl yCIyT
29. B yeM 3aki04aeTcs HeJlb CTUMYJIMPOBAHUS NepcoHaIa?
1) noOyauth yenoBeka u3deratb KOH(MIMKTOB
2) noOynuTh dYenoBeKa JenaTh OoJblle W JydYlle TOro, YTO OOYCIOBICHO TPYIOBBIMHU
OTHONICHUSMHU
3) noOyaAuTh YeIoBeKa He MPEBBIIATh CBOUX MOTHOMOYHI
4) BHYIIMTb YEJIOBEKY UyBCTBO COOCTBEHHOI'O JJOCTOUHCTBA
5) obecnieunTh YeIOBEKY JOCTONHBIA YPOBEHB JKH3HHU.
30. Ins yBeauvyeHus 3¢gp(peKTHBHOCTH TPyAa He00X0AMMO:
1) yetko hopMynHpOBaTH LIE€TH PaOOTHI
2) naBaTh oOIlIee MPeCTaBICHUE O HEOOXOIUMBIX pe3yIbTaTax
3) OpuEHTHPOBATHLCS HE HA PE3yJbTaT, a Ha mporiecc paboTsl
4) CBOEBPEMEHHO CTUMYJIUPOBATh paOOTHUKOB
31. 3a yTo Jy4IIe BCEro, ¢ TOYKM 3peHNs] KOMIIAHNH, IVIATHTH COTPYJIHUKY NPEMHUIO:
1) 3a qocTHKEHME MIJIaHOBBIX [TOKa3aTesel
2) 3a nepeBbINIOJIHEHUE TIJIaHa
3) 3a BbIIAOIIMECS 3aCTYTH
4) He 3a 4TO-TO, a MPONOPLMOHAIBHO YEMY-TO, HATIPUMED 3apIuiaTe
32. 3aki04eHue TPYAOBBIX JOTOBOPOB I03BOJIsIeT YAOBJIETBOPUTH MOTPEOHOCTD:
1) B yBaxkeHUn
2) B camopeann3aiuu
3) B Ge30IacHOCTH
4) B cTpeMIJIEHUH K BJIacTH
33. Kakoii u3 HIKe nepevYucJeHHbIX MYHKTOB HEe OTHOCUTCSI K OCHOBHBIM (hakTopam
MOTHBALINH TpyAa?
1) unTepecHas pabora
2) mpoABMKEHHE TIO CITYKOe
3) ypoBeHb 3apabOTHOM MIIaThI
4) ctax paboThI
5) ycnoBus TpyJa.
34. UYro0bl BO3HArpakIeHHe CJIYKHJIO MOTHBMPYWOIIMM (AKTOPOM HeoO0X0AMMO,
4TOOBI OHO COOTBETCTBOBAJIO:
1) BO3MOKHOCTSIM OpraHu3aIiu
2) IEHHOCTH COTPYAHHUKA
3) OXUIaHUSIM COTPYAHHUKA
4) cpeIHeoTpacIeBOMY YPOBHIO
35. KoHTpoJsb - 310:
1) Bua ynpaBieHYeCKON AEATEIbHOCTH M0 00ECIIEYSHHIO BHITIOIHEHUS ONPEIeICHHbBIX 3a/1a4
U JIOCTH>KEHUS LIeJIel opraHu3aluu
2) HabmroeHre 3a paboTOM NIepCcoHaa OpraHu3aluu
3) HaOxrofeHME 3a BBHITIOJHEHUEM IIEPCOHATIOM OTACTHHBIX 3aJaHHA
4)  mOCTOsHHas TpOBEpPKa TOr0, KaK OpraHU3alusi OCYLIECTBISIET CBOM LEIH U
KOPPEKTUPYET CBOU JICHCTBUSI.
36.Opranu3anus Kak 00beKT MeHeIKMEeHTA:
1) BBICTYIMaeT B KaueCTBE OCHOBHOM €IMHUIIBI PHIHOYHOW PKOHOMHKH, B PaMKax KOTOPOM
IIPUHUMAIOTCSI YIIPABJICHYECKUE PELICHUS
2) CIly’)KUT CBSI3YIOUIMM 3BEHOM MEXIY T'OCYAapCTBOM U MOTPEOUTENSIMU MPOU3BEICHHBIX
OJlar u yciyr
3) momoraer rocyapcTBy B cOOpe M aKKyMyJUPOBaHUU PA3TUYHBIX BHIOB HAaJOTOB
37. Kakue u3 nepeyuciaeHHbIX QyHKIMIA MeHeIKMEHTa 0a3UPYIOTCH Ha NMOTPEOHOCTAX
U MHTepecax pa0OTHUKOB?
1) xoHTpOINIB
2) mIaHupOBaHUE



3) MoTHBaLIUs

38. KTo peanu3yer pyHKIIHI0O KOHTPOJIA B KOMIAHUM?

1) nuHeliHbIe PyKOBOIUTENN

2) BCe 4JIEHBI KOJIJICKTHUBA

3)BbICIIEe PYKOBOJCTBO (hUPMBI

39. Ki1roueBoii KOMIIeTeHIMEH MeHeIKepa SIBJIsIeTCH:

1) oObenuHeHue noaen

2) MocTaHOBKA IIeJIeH U 3a/1a4

3) popmupoBaHuE OpraHU3aMOHHON CTPYKTYpPHI

4) oCyIIeCTBICHHE KOHTPOJIS

40. CRM cucrema 3710:

1) cuctema ynpaBieHus: B3aMMOOTHOILIEHUSIMHU C KIIMEHTaMU

2) cuctema ynpaBlieHUS] B3AUMOOTHOIICHUSMH C TapTHEPAMHU

3) cucreMa ynpaBiieHHUs] B3AMMOOTHOIIEHUSIMU C TOCYIapPCTBEHHBIMUA OpraHaMu

4 1 .Kakoii MeToa 1eHOOOPA30BAHUA TIOCTPOEH HA KAJBLKYJSAUMH MOJHOMI
ce0ecTOMMOCTH TYPIPOAYKTA?

1) 3aTpaTHbIit METOA

2) MeToJI C OpHEeHTalel Ha YPOBEHb KOHKYPEHTOB

3) METOJ C OpUEHTAIUEH Ha CIIPOC

4) npaBUJIBHOTO BapHaHTa HET

42. Ha KakoM HOPMATHBHO-NPABOBOM AaKTe IMOCTPOEH [0TrOBOP O peaju3anuu
TYpHnpoayKra?

1) denepanbHbIA 3aKOH «00 OCHOBAX TYPUCTCKON JEATEIBHOCTH B PD)

2) I'paxxnanckuii kogexc PO

3) ®enepanbHblii 3aKk0H «O TaMOXKXEHHOM pEryJaupoBaHuu B POy

4) ®enepanbHblil 3ak0H «O 3a11UTe MpaB NOTpeOUTENEH»

43. lIpoaBuikeHue TYPIPOAYKTA SIBJISAETCH HEJbIO:

1) KOMMYHUKAIIMOHHOW MOJUTUKU IPEITPUITUS

2) WcchaenoBaTeNIbCKOM eI TeTbHOCTRIO MPETPUSATHS

3) Hay4YHO-IIPOM3BOACTBEHHOM IEATEIBHOCTBIO MIPEAIPUATHL

44. JloroTun — 3T10:

1) opurunansHOE rpaduyeckoe U300pakeHue, CUMBOJ, 0003HAYAIOIINI KOMITAHUIO

2) rpaduyeckas KOMIO3UIH ¢ GUPMEHHBIM HA3BaHUEM OpPTaHHU3AIIH

3) emuHBIA XyIO0KECTBEHHO-TpadUUECKHi TOAX0[ K O(GOPMIICHHUIO BCEH COBOKYIMHOCTH
pPEKJIaMHBIX MaTepHalIOB

45. Pexy1aMHBIii CJIOTaH — 3TO:

1) coueranue CTUXOTBOPHON (DOPMBI PEKIIAMHOTO OOpaIeHUsI U MY3bIKaJIbHOTO

CornpoBoxkIeHUS

2) xpatkas (pasza, HECKOIBKO pa3 MOBTOPSIOIIASCS B X0JI€ PEKIAMHOTO COOOIIICHHUS

3) kpatkas, Opockas, JIeTKO 3amoMuHaromiasicsi (pasa, BbIpakarouiasi CyThb PEKJIAMHOTO
COOOIIIEHNSI, BBI3BIBAIOIIAS MHTEPEC U TIO3BOJISIONIAS HACHTU(DUIIUPOBATH TOBAP WK HGUPMY

46. B niiane-rpadpuke pekJIaMHOH KAMIIAHUM YKA3bIBAKOTCH:

1) KOHKpETHBIE BUABI PEKIAMHBIX MEPONPUITUNA, CPOKU UX MIPOBEIICHUS, HX

OpPUEHTUPOBOYHASI CTOUMOCTb M PE3YJIbTAThl X BBIITOJIHEHUS

2) dbopmBI HCTIOTB3YEMOHN peKIaMbl, THI PEKIAMHOW KaMIaHWHU, OOIUE 3aTpaThl Ha €€
NPOBE/ICHHUE, A TAKXKE ITOKA3aTENIN 0XKHUIaeMOro 3pdexra

3) nepeyeHb peKJIaMHBIX MEPONPUITUN, OLIEHKH BO3MOXHBIX aCCUTHOBaHHM Ha T€ WJIK UHBIE
BUJBl pEKJIaMbl, KOHKPETHbIE WCIIOJHUTENHU, BOMPOCHI OPraHU3allid TEKYIIEro KOHTPOIS
WCIIOTHEHUS

47. HazoBuTe NSATH 3TANOB NPOAAK:

1) ycTaHOBIEHHE KOHTaKTa, BBIIBICHUE MOTPEOHOCTEH, Mpe3eHTalus YCIyrH, padoTa c
BO3pa)KEHHEM, 3aBEPIICHNE IPOAAKU

2) YyCTaHOBJICHWE KOHTAKTa, MPE3CHTAIMs YCIYTH, BBIABICHHE MOTPEeOHOCTEH, padoTra ¢



BO3pa)KEHUEM, 3aBEPILIECHNE IPOAAKU

3)  ycTaHOBJIEHHME KOHTAaKTa, BBISIBICHHE NOTPEOHOCTEH, paboTa C BO3paKEHUEM,
NPE3EHTAlMs YCIYTH, 3aBEepIIEHUE MTPOAAKHI

48. JInunblie (mepcoHATBbHBbIE) MPOJAKHA — ITO

1) co3nanne B3aMMONIOHUMAHUS U 10OpOXKeTaTeIbHBIX OTHOIIEHUI MEXIy OpraHu3anuei u
€€ 00ILECTBEHHOCTBIO

2) ycTHOE TIpe/ICTaBJICHUE TOBapa B Oece/ie C OHUM HITH HECKOJIBKIMHU TTOKYaTeIISIMH

3) pexiaMa B MecTax 0OJIbIIOrO CKOIICHHS JToAeH

4) MeponpUATHS M0 YBETUYECHUIO 00beMa MPOIax

4 9 .IlponBu:xkeHne M  peaju3alusi TYPHCTCKOr0 MPOAYKTAa  TypareHTOM
oCylIecTBJIsIeTCS HA YCJIOBHU:

1)TOoNIBKO AOrOBOPA MEXAY TYpPOIIEPATOPOM U TYpareéHTOM

2)yCTHOTO COIJIALIEHUsI MEKIY TYpPOIEpaTOPOM U TypareHTOM

3)noroBopa Mexay TypareHTOM M CTPaxOoBOW KOMIIAHUEHN

50.Bpi0op crTpaTernu MNpPecTHKHBIX ILeH TYPHCTCKOH ¢UPMON mpeamosaraer
yYCTaHOBJICHHE:

1)ueH Ha TypUCTCKUN MIPOAYKT HUXKE PHIHOYHBIX

2)1IeH Ha YPOBHE CpPEIHUX Ha PHIHKE

3)HaMepeHHO  BBICOKMX II€H, MpeJHAa3HAYeHHbIX JJs CEerMEeHTa IOoTpeduTeneH,
OpPUEHTUPOBAHHBIX Ha BBICOKOE Kau€CTBO, YHUKAIBHOCTh IIPOAYKTA U €70 CTATyC

4)bUKCUPOBAHHBIX IICH

Kpamxue memoouueckue ykazanus

TecToBbIe BOIIPOCHI MO3BOJISIOT MIPOBEPUTH 3HAHUS CTYJIEHTA 110 AUCLHUIIINHE.

[Ipy moucke OTBETOB Ha BONPOCHI PEKOMEHJOBAaHA OCHOBHAas M JONOJHMUTENbHAs
auTeparypa (CIUCOK JIUTEpaTyphl IPEACTaBICH B paboyell mporpaMme AUCHUIUINHBI).

IlIxana oyenku

OrneHka Banmsr Omnucanne

5 20 Crygenr nemoncrpupyer 100% npaBuiIbHBIX OTBETOB

4 15 Crynent nemoHcTpupyet oT 80 10 100% npaBHIBHBIX OTBETOB
3 10 Cryzent gemoHctpupyeT oT 60 10 80% NMpaBHIBHBIX OTBETOB
2 6 Crynent nemoHctpupyet ot 40 1o 60% npaBUIBHBIX OTBETOB
1 Cryzent nemoncTpupyeT oT 2010 40% npaBUIbHBIX OTBETOB

5.4 rpynnoBoii npoekT

Beinmoninenue mpoekra «OdopmieHue u o0padoTka 3aKka3za KJIHEHTa IO moadopy
MaKeTHOT0 Typa»

B pamkax mpoekra cTyaeHTaMm TNpeajaraeTcs OCYLIECTBUTh MOAOOp IMAaKETHOTO Typa B
CHCTEME JICMCTBYIOIIETO Typoreparopa U ohopMuUTh MporpaMMmy OOCITY>KHBaHUS, B KOTOPOW OymeT
Ipe/CTaBIICHA:

- uHopmalua o cTpaHe NpeObIBaHUS, XapaKTEPUCTUKA JEHCTBYIOIIETO TypoIepaTopa,
dbopMupyIOLIero JaHHOE HampaBieHUe, HHPOpMAIUS O LEISIX MOE3IKH B COOTBETCTBUU C BUIOM
Typu3Ma, IICHOBOW KaTeropuu, O CTPaxOBaHMM, BHU30BOM OOCIYXXHBaHHMH, CpPOKaxX H
MPOJOKUTEILHOCTH TIOE3/IKH, COCTaBE U BO3pAcTe€ TYpPUCTOB, CPEACTBAX pa3MELIECHUS U THUIIE
MUTaHMs, TIepee3aax Mo MapupyTy u TpaHcdepe.

CryznenTsl GOpMHUPYIOT KOMMEpUECKOEe MPEIOKEHHE Ha TOe31Ky, B KOTOPOM H3JIaraercs
CyTh 0depThl MEHEKepa TypareHTCTBa IO 3ampocy KiIueHTa. Takyke MpefocTaBiseTcsl MaMsaTKa
TYPHUCTY O TPEACTOSIIEM MTyTEUIECTBUH.

B Mponecce BLIIIOJIHCHHUA MPOCKTA H€O6XOI[I/IMO MPOU3BCCTU KAJIBKYIAOUIO CTOUMOCTH
TYPUCTCKOTO MPOAYKTa (IPEIOCTaBUTh 0a30BYI0 CTOMMOCTh TYPHUCTCKOTO MPOIYKTA, KANbKYIAIIHIO
00s13aTeNbHBIX JOIUIAT MO TYPY U JOMOJHHUTENIBHBIX YCIYT, MEXaHU3M KOHBEPTAIL[MH BAJIIOT, PacyeT
MPUOBLIN TYPareHTCTBA B COOTBETCTBUU C 0a30BOM KOMHUCCHEN Typorieparopa).

[Tpumep 3amanus: Cympyxeckas mapa oOpaTuiach B areHTCTBO JUIsl MOA0Opa MaKeTHOTO


https://pandia.ru/text/category/vzaimoponimanie/

Typa u3 Bamiero ropoza B Taiinann, [Ixyker. TpeGoBanus - otens 5*, Ha nepBoi TUHUH, OIU30CTH K
pa3BieKaTelbHBIM M TOProBbIM IHeHTpaM. OOOCHYHTE BBIOOP MECTOPACHONOKEHUS OTEIs.
[TponomxurensHOCTh Typa 10-14 nueit B centsope. bromxker noeznku 1o 300000 py06. Ha 1BOUX.

Kpamkue memoouueckue ykazanus

[TpoekT mo3BoJIIeT MPOBEPUTH YMEHUS U BIIAJICHUS CTYACHTA IO JUCIUILINHE.

[Ipy BBIMONHEHUH STANoOB PEKOMEHJOBaHA OCHOBHAs W JIOMOJHUTENbHAs JHTEepaTypa
(cTIHCOK JTUTEpaTyphl PEJCTABICH B pabodell mporpamMme JUCIUTUINHBI), a TaKkKe OPHUIIHATHLHBIC
MHTEPHET CalThl TOCYJaPCTBEHHBIX CTPYKTYP U TYPUCTCKUX OpraHU3aIuil.

Illkana oyenku

Ornenka Bamner Onucanue

CTyzeHT NpoAeMOHCTPUPOBAT CHOPMHUPOBAHHOCTH AUCIUIITMHAPHBIX KOMIETEHINN, 0OHAPYKHIT BCECT
5 15 OpOHHee, ITy60Koe 3HaHHE yueOHOro MaTepuaa, CBOOOIHO OnepHpyeT IPUOOPETEHHBIMY 3HAaHUAMH, Y
MEHHUSMU, IPUMEHUWI UX B CUTYallMOHHOMH 3a7aue MOBBIIICHHON CII0KHOCTU U IMPEATI0KUIT
€IMHCTBEHHO IPABUIIFHOE PEIICHUE.

CTyzeHT poaeMOHCTPpUPOBaN CPOPMUPOBAHHOCTH AUCIUIIIMHAPHBIX KOMIIETCHIMI Ha 6a30BOM ypOBHE
4 10 : OCHOBHBIE 3HAHHsI, yMEHHUS OCBOEHBI HO JIOIYCKAIOTCS He3HAYUTEIbHBIC OIMMOKH, HETOYHOCTH, 3aTPYIH
€HHS [IPU NIePeHOCe 3HAHUH U yMEHMI HeCTaHAapTHBIE CUTYAINH, IPEIyCMOTPEHHEIE B 3a/1a4e.

CTyZ[eHT JAEMOHCTPUPYET C(bOpMI/IpOBaHHOCTI; JAUCHUILIMHAPHBIX KOMITCTCHIINIA Ha 06a30BOM YpPOBHE! B X
3 8 0€ peUICHUA 3a1a4i JOIMYCTHUIJI 3HAYUTCIbHBIC 0HH/I6KI/I, IpOsABUI OTCYTCTBUE OTACIIBHBIX 3HaHHfI, yme
HHﬁ, HAaBBIKOB IO HEKOTOPBIM AUCHUIUIMHAPHBIM KOMIETCHIIUAM.

5 6 CryzeHT JeMOHCTpUpYeT CHOPMHUPOBAHHOCTH AUCIUILIMHAPHBIX KOMIIETCHIH HA YpOBHE HIXKE 0a30B0O
TO, HPOSIBIISACTCS] HEJOCTATOYHOCTh 3HAHMH, YMEHHH, HABBIKOB U MPEATOKUI HEMPo(eCCHOHANBHOE Pell
€HHUE CUTYaL[MOHHOMW 3aJauu.

1 3 JlucuunirHapHbIe KOMITETeHIH He cpopMupoBaHbl. [IposBIIsieTcs MOIHOE WM NPAaKTUYECKU TTOJTHOE O
TCYTCTBHE 3HAHUH, YMEHUH, HABBIKOB. 331a4a HE pelIeHa.

5.5 Ilepeuens TeM pedepaToB

1.®opmupoBaHre KOHIENIUU COLMAIBHO-ITUYHOTO MAPKETUHIA HA MPEAIPHUITHH TypU3Ma

2. OpraHu3zanys MapKeTUHTOBOM JEATEIBHOCTH NIPEANIPUATHS TypU3Ma.

3. AHann3 MapKEeTUHTOBOM BHEIIHEN Cpebl IPEANPHUATHS TypHU3Ma

4. AHanu3 NOCTAaBUIMKOB U IOCPEAHUKOB KaK YYaCTHHUKOB MApKETUHIOBOM MUKpPOCPEIbI
HPEIITPUSITHSL.

5. AHanu3 MapKeTUHTOBOM BHYTPEHHEH Cpe/ibl TYPUCTCKOIO MIPEITPHUSITHSL.

6. MapKeTHHTOBbIE HCCIEAOBAHUSA TMOTPEOUTENHCKOTO TIOBEIEHUST B TypU3ME IS
(bopMHpOBaHUS IIENIEBBIX TPYIII.

7. AHanu3 KOHKYPEHTHOU CpeJlbl TYPUCTCKOTO MPEANPUSITHSA.

8. dopMupoBaHHE MPOrpaMMbl TMOBBIIMIEHHS KOHKYPEHTOCIIOCOOHOCTH MPEANpPUSTHS
Typu3Mma.

9. VHBecTHMIMOHHAs MOJHMTUKA MPEANPUATHS Kak  (akTop TOBBIIICHHUS  €ro
KOHKYPEHTOCIIOCOOHOCTH.

10. CerMeHTHUpOBaHHE M MO3WLUOHUPOBAHHE TYPUCTCKOIO TMPOAYKTa (TYpHCTCKOTO
TPEIPUITHS).

11. BpaHaUHT B Typu3Me KaK OCHOBA IMO3ULIMOHUPOBAHUS.

12. UccnenoBanue )KU3HEHHOTO IIUKJIA TYPUCTCKOTO MPOAYKTA.

13. IleHoBas MOJUTHKA TYPUCTCKOTO MPEATIPUATHS.

14. uddepeHunpoBaHHbIe TOAXOABI B IEHOOOPAa30BaHUM MPEINPUATHS Typu3Ma
(TOCTHHUYHOTO XO3SIMCTBA).

15. CrumynupoBanue cObITa KaK MapKETHHTOBBIH MHCTPYMEHT LEHOOOpa3oBaHUS U
MPOJBUKEHUSI B TYpU3ME.

16.  ACCOPTUMEHTHO-COBITOBBIE = MEXaHM3Mbl  MApKETUHIOBOW  JEATENIBHOCTH  Ha
IPENIPUITHH TypU3MA.

17. AHanu3 cpeacTB peKiIaMbl HAa PhIHKE TYPUCTCKUX YCIIYT B I'. BiiaauBocToke .

18. Ananmu3 HHTEpHET -peKJlaMbl Ha pPBIHKE TYpUCTCKHX YCIyr B I. BrnamuBocToke
(ITpumopckoM kpae).

19. Pa3zpaboTka nporpaMmsbl IPOJBUKEHHS TYPIPOTYKTA.



20. Pa3paboTka peKiIaMHOM KaMIIaHUH TYPUCTCKOTO MPEATIPUATHSI.

21. ®opMupoBaHHE CUCTEMBI JHYHBIX MPOJAX B MPOTPaMMeE MPOABIKEHHS TYpPUCTCKOTO
OPEIIpPUATHS.

22. Pa3pa0OoTka mporpaMMbl TPOJIBMKEHUS Typa (YCIYrH) B TypHU3Me U TOCTHHUYHOM
XO3SIUCTBE.

23. TeppuTopHaldbHBI MAPKETHUHI KaK MHCTPYMEHT (OPMHUPOBAHUS €IMHOIO TYPHUCTCKOTIO
IPOJYKTa pernoHa Ha npumepe [Ipumopckoro kpas (paiioHa).

24. BpicTaBOYHAasl [EATEIBHOCTh HAa PBIHKE TYPUCTCKMX, TOCTUHUYHBIX M PECTOPAHHBIX
yciyr B IIpumopckom kpae.

25. Pa3zpaboTka mporpaMMbl y4acTus B BBICTABKE TYPUCTCKOTO MPEINPHUSITHS B KadecTBE
HKCIIOHEHTA.

26. Pazpaborka PR-akumm mnpeanpustes (Typu3mMa, TOCTHHHUYHOTO TIPEANIPHUATHS,
HPENpUATHS OOLIECTBEHHOIO ITUTAHUS ) B UMHJKEBOM ITOJIUTHKE.

27. MapKeTHHT0BOE TUIAaHUPOBaHKE Ha MPEINPUATUSAX TypHU3Ma U TOCTUHUYHOTO X035 CTBa.

28. Ctparernueckoe MapKeTUHIOBOE IUIAHUPOBAHUE MIPENNIPUATHS TypU3Ma.

29. IlporpaMMHBIM NOAXOJ B MAapKETHHIOBOM IJIAHUPOBAHUM MPEINPUATHS TypH3Ma
(TOCTUHUYHOTO XO3SIICTBA).

30. IlpoBeneHne MAapKETHHIOBOIO ayauTa Ha MPEANpPUATHU TypusMa (FOCTHUHHUYHOTO
OPEANPUATHS, TPEANPUATHS 00IIECTBEHHOTO ITUTAHUS).

31. JloroBopHas A€ATEIbHOCTh TYPUCTCKOTO MPEATIPUATHSI.

32. Buasl 10roBOpOB C MOCTaBIIUKAMHU YCIYT.

33. O630p peinka CRM cucrem ajst TypareHTCTB.

34. KauecTBO 00CITy’)KMBaHMSI B TYPU3ME U METOJIbI €0 KOHTPOJIS.

35. COBITOBas CETh TYPUCTCKOTO MPEATIPUSITHS.

36. CTpyKTypa A0roBOpa 0 peaiu3aluu TypIpoayKTa.

37. MoTuBaius MEHEKEPOB 1O TYpU3MY B TypareHTCKOM Ou3Hece.

38. KauecTBo 06CmyKMBaHUS B TYPU3ME U METO/IbI €r0 KOHTPOJISL.

39. TloTpeOHuTenbCKHE CBOMCTBA TYPIIPOAYKTA.

40. Xapakrepuctuka ru0kux HaBbIKOB “Soft Skills™.

41.  Ilcuxonoruyeckue (akTopel B OIGHKE M MOTHBAIlUM IIEPCOHANA PA3IUYHBIX
KBaJTM(UKAIIMOHHBIX YPOBHEH.

42. Vlcnionp3oBaHue HHPOPMALMOHHBIX TEXHOJIOTUH B (POPMHUPOBAHUU TYPIIPOAYKTA.

43. IIporpaMma M 1u1aH TpaguK NPOJBIKEHUS TYPIPOAYKTA.

44. Bnusiaue QpaHyaii3unra Ha 3p¢eKTUBHOCTH NMPOJIaX TYPUCTCKOIO MPOIYKTA.

45. BHyTpu(UpMEHHBIH KOHTPOJIb, CYLITHOCTh U METO/BI BEJICHUS.

Kpamxue memoouueckue ykazanus

CTyneHT caMOCTOATENIbHO BBIOMpaeT TeMy pedepara U3 Criucka.

[Tocne BbIOOpa TeMBI CTYAECHT NMPHUCTYMAET K HM3YYEHUIO MH(OPMAIMOHHOIO MarepHaa.
Becw coOpannbIil MaTepuan 0000IIaeTCs 1 aHATTU3UPYETCS.

B noxiange HEoOXOAMMO PacKpbITh TEHICHLMH, IPOOIEMbl U NEPCHEKTUBBI UCCIEAYEMOIO
BOIIpOCa.

O6bem pedepara 12-15 ctp. Pabota Beimonnsercs Ha nuctax ¢opmar A4, mpudt Times
New Roman, pasmep mpudra Nel2. OdopmieHre A0IKHO COOTBETCTBOBATh TPeOOBaHUAM
crangapta BI'YOC CK-CTO-TP-04-1.005-2015 «Tpe6GoBanusi k 0(hOpMIICHUIO TEKCTOBOW YacTH
BBIMTYCKHBIX KBaJTM(UKAIIMOHHBIX pabOT, KypCOBBIX paboT (IIPOEKTOB), pedepaToB, KOHTPOJIBHBIX
paloT, OTYETOB IO MPAKTUKAM, JJAOOpPaTOpHBIM padoTtam». CTpyKTypa pedepaTa: TUTYIbHBINA JTUCT,
coJiep>KaHue, BBEJCHUE, OCHOBHAs YacTbh, 3aKIIOYEHHE, CIIMCOK MCIOJIb30BaHHBIX UCTOYHHUKOB (HE
meHee 10 McTOUHUKOB). VICTOUHMKHM pacrojiaratorcsi B MOPSJKE IMOSBIEHUS B TEKcTe (a He IO
angasuty). [Ipu sTom He MeHee 80% HMCTOYHMKOB JOJDKHBI OBITH HE cTapiie 5 neT. O0s3aTenbHbIM
TpeOOBaHUEM IPH BHINOJHEHUHN pedepara SBISETCS OPUTMHAIBHOCTh TeKCTa - He MeHee 50%.
3amura pedepara B BUJE IMyOJUUHOTO JJOKIIAAa Ha 5-7 MUHYT C Mpe3eHTaluei.

IHlIkana oyenku



Onenka Bamisr Onucanne

CryzmeHT npu 3amure paboThl AEMOHCTPHPYET CHOPMUPOBAHHOCTH AUCIUIIINHAPHBIX KOMIIETEH
LIUii Ha YpOBHE, 0003Ha4eHHOM TeMoii pedpepara; oOHapyKHBAeT BCECTOPOHHEE,
CHCTeMaTHYecKoe U IIIy0OKoe 3HaHUe MaTepHalla, HCIOJIb30BAJl COBPEMEHHYIO OCHOBHYIO, JIONO
JHATENBHYIO JIUTepaTypy U Apyrue nH(opMaIMoHHbIe HICTOYHUKH B JOCTaTOYHOM 00BbeMe, CBOO
OJIHO BJafeeT MpodeccnoHaTbHON TEPMUHOJIOTHEH B 00IaCTH IIPEACTABICHHBIX HCCIIEIOBaHUH;
OTJIMYHO OTBEYAET HA BCE MTOCTABIECHHBIE BONIPOCHL.

CTyneHT npwu 3amure paboThl B LEJIOM JEMOHCTpUPYET c(HOPMUPOBAHHOCTD TUCLUILTHHAPHBIX
KOMIIETEHLIUI Ha ypOBHE, 0003HAYCHHOM TeMOM pedepaTa; oOHApYKHUBAET CHCTEMAaTHYECKOE U T
1y0OKOe 3HaHHEe MaTepuaia, UCHOJIb30BaJl COBPEMEHHYIO OCHOBHYIO, JIOIOJIHUTENIBHYIO JIUTEpaT
Ypy ¥ Apyrue HHPOPMaIMOHHBIC HCTOYHUKH B JIOCTATOYHOM 00BbEMe, XOPOIIIO BIIaJIeeT mpodecc
MOHAJILHON TEPMHHOJIOTHEH B 00JIACTH MIPEICTaBICHHBIX HCCIIEIOBAHHI; XOPOLIO OTBEYaeT Ha BC
€ MOCTaBJICHHBIE BOIIPOCHI.

CryzmeHT mpu 3amure paboThl AEMOHCTPHPYET YAOBICTBOPUTENBHBIH YPOBEHD JUCIMIUIMHAPHEI
X KOMIIETeHIIUH, 0003HAUYEHHBIX TeMOM pedepaTa; OOHAPYKUBACT ONPENCICHHOE 3HAHUE MaTep
3 8 naja, UCI0Ib30Ball OCHOBHYIO, JIONIOJIHHUTEIBHYIO JIUTEPATYPY U IpYyrue MHGOPMaLOHHbIE HCTO
YHHUKHU B HEIOCTATOYHOM 00beMe, cl1abo BiajeeT NpodecCHOHaIbHOM TepMUHOIIOTHEH B 001aCTH
IIPE/ICTABICHHBIX HCCIICJOBAaHMUI; HETBEPIO OTBEUAET Ha BCE IIOCTABICHHbIE BOIIPOCHL.

CTyzeHT npH 3aiure paboThl AEMOHCTPHPYET YAOBICTBOPUTEIBHBIH YPOBEHb JUCLUIUTHHAPHBI
X KOMIETeHINH, 0003HaYeHHBIX TEeMOH pedepara; He NCIOIH30BaT JIONOIHUTEILHYIO

2 6 JUTEpaTypy U Ipyrue HHPOPMANHOHHBIC HCTOYHUKH; cl1abo BiIageeT mpodecCHOHANBHOM TepMu
HOJIOTHEH B 007aCTH NMPEACTABICHHBIX UCCIIEI0BAaHMI; INIOX0 OTBEYAET HA BCE MOCTABICHHBIE BO
HPOCHL.

CryzmeHT mpu 3amure paboThl AEMOHCTPHPYET HEYJOBICTBOPUTEIBHBIN yPOBCHb ANCIUIIINHAPH
BIX KOMIETCHIMI, 0003HAYCHHBIX TEeMOi pedepara; II0X0 BiajaeeT NpodeccuoHaaIbHON TePMHUH
OJIOTHei B 00JIaCTH NPECTABICHHBIX HCCIEA0BAHUI; HE OTBEYACT Ha BCE OCTABJICHHBIE BOIIPOC
B

5.6 IIpoexT-nipe3eHTANMS

Boinosinenue npoekta «PazpadoTka nporpaMMbl Typa nmo 3aKa3y KJIHEHTa»

[TpoexT npexamnonaraer GopMUpOBaHUE TYPIPOIYKTA C HCIIOIB30BaHHEM HH(OPMAIIHOHHBIX
CHCTEM pa3JINYHBIX TYPOIIEPAaTOPOB M MOCTABIIMKOB YCIyr. ITorom npoekra siBisieTcs: mporpamma
Typa C y4€TOM 3aTpaT BPEMEHHU U KAJIbKYJISIUS PHIHOYHON CTOMMOCTH Typrpoaykra. Kanbkymnsus
Typa pacCUMTHIBAETCSl Ha BCIO TPYIIy W HAa OJHOTO 4YEJIOBEKa, a TaKXKE YYMUTHIBACT: pacuer
TPAHCIIOPTHBIX PACXOJ0B, Pa3MEILICHUS, MHTAHUSA, SKCKYPCHOHHOTO OOCITYXHBaHUS U APYTUX
YCIIYT.

B xone BbIMOMHEHUS MPOEKTa CTYAEHTHl 00OCHOBBIBAIOT: COOTBETCTBHE MPOrPaMMBbI 3aKa3y
KJIMEHTa, OCHOBHBIX TYPUCTCKHMX YCIYT, BBIOOp  ONTUMAJIBHOW TPAHCIIOPTHOM CXEMBI, 1MOJ00p
CPEICTB pa3MEUICHUsI B COOTBETCTBUH C 3asIBKOH, OA00p ONTHMAaJIBHOTO PeKMMa MUTAHUS, OTOOP
HKCKYPCHOHHBIX OOBEKTOB MOCEHICHMSI, COOTBETCTBUE aTTPaKIMii B MecTe MpeObIBaHUS 3ampocy
KIIMEHTA. HeoOxomumo mpeaocTaBUTh OOIIYI0 KapTy-CXeMy Mapuipyta, a KapTy-CXemy
€KETHEBHBIX NIEPEIBUKEHHI 110 MporpamMme Typa.

[Ipumep 3ananus: KoMmanusi yCHEIIHBIX MEHEIKEPOB MPECTUKHOM KOMIIAHUMU T.
BnaaguBocToka B KoiaudecTBe 6 4enoBeK, XodeT mpoBecTd 10 OHEH B SKOJOTMYECKH UYUCTOM,
YHUKaJbHOM yroike Poccuiickoit @enepanun. KiMeHThl pacCCUMTHIBAIOT HA COYETAHUE aKTHBHBIX
BUJIOB OT/bIXa C Pa3HOOOpa3HOM 3KCKYpCHOHHOW mnporpammoit. IIpokuBanue Ha 0a3e OTxbIXa,
pPacIoI0KEHHON B )KUBOITMCHOM MECTE.

Kpamkue memoouueckue ykazanus

ITpoekT mo3BoJIE€T NPOBEPUTH YMEHUS U BJIAJICHUS CTYAEHTA 110 JUCLIUILINHE.

[Ipy BBIMOJHEHUH STaNoOB PEKOMEHJOBAHA OCHOBHAs W JIONOJHUTENIbHAs JHTEpaTypa
(criMcok nmUTEepaTyphl MpeACTaBieH B pabouel mporpaMMme AUCHUIUIMHBI), a Takke Oo(HIIMaIbHbIC
MHTEPHET CalThl TOCYJapCTBEHHBIX CTPYKTYP U TYPUCTCKUX OpraHU3aluil.

IlIxana oyenku

Ouenka Bamaer Omnucanne

CTyzeHT MpoaeMOHCTpUPOBa ChOPMUPOBAHHOCTH AUCIUILIMHAPHBIX KOMIETEHIMH, OOHAPYKHII BCECT
OpoHHee, NTy0oKOoe 3HaHHE y4eOHOro MaTepuaina, CBOOOAHO OIepUpyeT MPUOOPETCHHBIMU 3HAHUSAMH, Y
MEHUSIMH, TIPAMEHMI UX B CUTYaI[MOHHOI 3a/1aué TOBBINICHHON CIIOKHOCTHU U TIPEATIOKHUI
€IMHCTBEHHO NPAaBUJIBHOE PEIICHHE.
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CTyIeHT POAEMOHCTPUPOBa CHOPMHUPOBAHHOCTh AUCLMIUIMHAPHBIX KOMIICTCHIMI Ha 0a30BOM YPOBHE
4 10 : OCHOBHBIE 3HAHUS, YMEHUS OCBOCHBI, HO JIOITYCKAIOTCS HE3HAYUTENIFHBIC OIIHOKN, HETOUHOCTH, 3aTPYR
HEHUS IPU NIEPEHOCE 3HaHUH U yMeHI/Iﬁ HECTAaHAApPTHBIC CUTYalluH, IPEAYCMOTPECHHBIC B 3a4a4€.

CTyzmeHT JeMOHCTpUpPYeT ChOPMHUPOBAHHOCTD JUCIUILTHHAPHBIX KOMIIETEHIINH Ha 0a30BOM ypOBHE: B X
3 8 0JI€ PEeICHUs 3a/1a4H JOMyCTHI 3HAYUTEIbHBIE OLIMOKHU, IPOSBUI OTCYTCTBHE OTJEIbHBIX 3HAHUH, yMe
HUM, HABBIKOB 110 HEKOTOPBIM JTUCLUIUIMHAPHBIM KOMIICTCHIIHSIM.

CTyzeHT JeMOHCTpUpyeT ChOPMHUPOBAHHOCTH AMCIUILIMHAPHBIX KOMIIETEHINH HAa ypOBHE HIXKE 0a30BO
2 6 T0, IPOSIBIISIETCS HEZIOCTATOYHOCTh 3HAHUM, YMEHHH, HABBIKOB U MPEUIOKHI HENPO(heCCHOHAIBHOE Pell
€HME CUTYal[IOHHOM 3a7aun.

JlucuuIuiMHapHble KOMIIETEHIIMH He cOopMUpOBaHbl. [IposBiseTcs OIHOE WM MPAKTHYECKH MOJITHOE O
1 3 TCYTCTBUE 3HAHUM, yMECHUH, HABBIKOB. 3a/1a4a He pelleHa.

5.7 nenoBast urpa

HenoBas urpa «TexHosorusi tesieOHHBIX NMPOJAK TYPHPOLYKTA»

Tema nenoBol Urphl - Ipojaxa MOPCKOro kpyusa 1o crpa”am llepcuackoro 3anusa s
TypHUCTOB U3 BiaauBocToKa.

Ponu - MeHeKEp 1O Typu3MYy, TYPHCT.

B xone poneBoil urpel 3ajada MEHEIKepa IO TYpU3My YCTAaHOBUTH JIMYHBIN KOHTAKT C
TYpUCTOM, BBIIBUTh MOTPEOHOCTH, ONPEAEIUTh MOTHUBBI M OCOOCHHOCTH JMYHOCTH MOKYyHaTes,
IPE3EHTOBATh TYPHPOAYKT U apryMEHTHPOBATH BHIOOp, CTHUMYJIMPOBATH TYpHCTa K MOCEIIECHUIO
oduca U MOKyIKeE.

Typucr, B CBOIO ouepenb MpeciienyeT Lelb BBITOJHOTO U HHTEPECHOTO MapIIpPyTa, TOHOCUT
JI0 MEHe/Kepa HHPOPMAIIHIO 00 yKe pacCMOTPEHHBIX MPEATOKEHHUAX, BpeMEHHBIX PaMOK OTITyCKa
Y OTPaHUYEHHOCTH OO/IKeTa.

Kpamxue memoouueckue ykazanus

JlenoBas urpa no3BoJsieT NPOBEPUTh YMEHUS U BJIaJICHUS CTYJIEHTA 110 AUCLHUIUIMHE.

ITpu mOArOTOBKE BOIPOCOB M OTBETOB K UI'PE PEKOMEHI0BaHA OCHOBHAS U JOTIOJIHUTEIbHAS
auTepatypa (CHHCOK JIMTEpaTypbl MpejAcTaBieH B pabouelt mporpamMme JUCLHUIUIMHBI),
o(uIMaTbHbIE UHTEPHET PECYPCHI TYPUCTUUYECKUX ONEPATOPOB.

LlIxana oyenku

OreHka Basisr BBICTABIISICTCSl CTYJCHTY, €CIIM CyTh WMIPBI ObUIAa MPABWIGHO MOHSTA, OTMEYEHO 3((PEKTHBHOE B3an
MOJICHCTBHE C APYTUMH Y4aCTHHKaMH, ObUIO TIPOAEMOHCTPHPOBAHO Pa3BEPHYTOE U apIyMEHTHPOBAHHO
5 10 € U3JI0KEHHE CBOCH MBICITH, YIOTPEOICHUE KITIOUYEBOI TEPMUHOJIOTHH, B OCHOBHOM He OBUIO IOMYIIECHO

OIIMOOK B UCIOJIB30BAHMH TEXHUK IO Ipoaaxam

BBICTaBJIACTCS CTY/ICHTY, €CJIM CYTh UTPbI ObLIA IIPABHIIBHO MOHATA, OTMEYEHO 3G ()EKTHBHOE B3aUMO/e
4 ] HCTBHUE C APYTUMH YYaCTHHKAMH, HO OBLIO MPOJEMOHCTPUPOBAHO HE COBCEM Pa3BEPHYTOE U apryMEHTH
POBaHHOE H3JIOKEHHE CBOEH MBICIH, OBUIO OTMEYEHO YIOTpeOJeHHe KII0YeBOH TEpMHUHOJIOTHU, H
0 JIOIYIIECHbI He3HAYNTENbHBIE OMMOKY B UCIONB30BaHUN TEXHUK 110 IPOIAXKaM

BBEICTABIISICTCS CTYICHTY, €CIIH CYTh UIPBI ObLIA MIPAaBHIIBHO IOHATA, OTMEUeHO 2P (HEKTUBHOE B3aUMO/IE
3 6 HCTBHE C JIPYyrMMH YYacTHHKAMM, HO BO3ZHUKAIM CIOXKHOCTH IIPU JEMOHCTpPAIMH Pa3BEPHYTOTO

U apryMEHTHPOBAHHOTO H3JIOKEHUSI CBOEH MBICIH, ObII OTMEYEH OTpaHWYEHHBIN 3arac KIII04eBOil
TEPMUHOJIOTUY, JOIYIIEHB! OIIMOKH B MCIONb30BAaHUU TEXHUK I10 IIPOAAKaM

BBICTABIIAICTCS CTYACHTY, €CIIH CYTh UIPBI ObLIA HETIPABUIBHO MOHATA, IIPOSIBICHA CIOKHOCTE B (HOPMHU
5 4 POBaHHMM CBOETO BBICKAa3bIBAHHUS, YTO NMOMEIIATO 3(PPEKTUBHOMY BO3LCHCTBHIO  C APYTHMH
y4YacTHUKaMH, OTMEYEHO JIMMUTHPOBAHHOE YIOTPEOJIeHHE KIFOYEBOW TEPMHMHOJIOTHH, JOIYIICHBI
OMMOKH B MCHOJIB30BAaHUHU TEXHHUK 10 IPOJAXKaM




	1.pdf
	2.pdf

